
SECONDARY STORAGE PRIVACY POLICY 
 
Data We Collect:  
 

- Customer Information: For example, we collect your name, driver’s license or state ID 
number; email address, postal address, phone number or storage unit number when you 
reserve or move in. We also collect some of this information when you contact us. We 
will never share, sell, or rent individual personal information with anyone without your 
advance permission or unless ordered by a court of law. The credit card information that 
is collected is used strictly for billing purposes If you choose to process an online 
payment or reservation we ask you to provide us with information necessary to process 
your order which may include customer information.  

- Demographic data: We may collect information like your age, gender, country, and 
language preference. 

- Payment data: If you make a purchase with us, we may collect your billing information. 
This includes your credit or debit card information and billing address. 

- Device data: If you use our website, we may collect information about your device, 
operating system, software installed on the device, and device settings. We may also 
collect IP address, device identifiers, and error reports. 

- Usage data: We may collect information about the programs and features you access; 
storage units and other products/services you rent/purchase; and the timing, frequency, 
and duration of your interactions.  

- Location data: We may collect the geolocation information associated with IP addresses 
assigned to your devices. 

- Information about your interests and preferences. We may collect information about your 
home city or your communications preferences. In addition to what you provide directly, 
we may infer your interests and preferences from other data we collect, such as the 
content and advertisements you interact with while on our website. 

- Third-party integrations: For example, if you connect with us through a third-party service 
(Facebook, Instagram etc.), the third party may share with us certain information from 
your account. 

How We Collect Data 

We collect information you directly provide to us such as when you rent/reserve a storage 
space, create an online account, or correspond with us. We also collect information from you 
passively by using cookies and tracking tools.  

Third Parties: 

Third parties may also collect information from you and may set cookies on your hard drive or 
use other means of passively collecting information about your use of their services, Third-Party 
Sites or content. We do not have access to, or control over, these third-party means of passive 
data collection 



 

Use of Information:  

Operating our business: We use the data we collect to operate our business, including providing 

and improving our services, specifically: 

- To fulfill transactions at your request. 

- To deliver storage facility and location-based Services. 

- To maintain and collect payment on your account with us. 

- To enforce your lease agreement with us. 

- To enable you to participate in a features such as promotions 

- To better understand how our customers use our services, which allows us to continually 

improve and expand storage offerings. 

- For internal business purposes. 

- To ensure that we comply with applicable laws. 

Communicating with you: We use the data we collect to communicate with you, including 

responding to your requests or inquiries. We use your information to provide information about 

your account, or other transactions that you request. We also use your information to deliver 

news, updates, and other types of communications. 

Marketing and advertising: We use the data we collect for marketing or advertising purposes.  

Third Party Disclosure:  
Third-party businesses. We may use third-party businesses to assist us in improving our 

Services and your customer experience, such as: 

- Assisting us in Service operations 

- Managing a database of customer information 

- Tracking activities and offering analytics 

User Rights 

You have the right to unsubscribe from any promotional emails you receive from us by reply. 



You have the right to update your personal information by logging into your account on our 

website or contacting us via email or phone.  

You have the right to request information about how we have treated your personal information, 

including:  

- The categories of personal information we collected about you 

- The categories of sources in which we collected the information 

- Our purpose for collecting the information 

- The specific pieces of information we collected about you.  

Security of Data 

Secondary Storage uses appropriate and reasonable security measures to protect any personal 

information from accidental loss or misuse. However, it is important to remember that the 

Internet is not 100% secure. We cannot promise that your use of our website will be completely 

safe. We recommend that you help us keep your data safe by keeping your passwords private 

and not disclosing sensitive personal data in places that can be accessed publicly. 

Storing Data 

We retain personal information for as long as necessary to fulfill the transactions you have 

requested, or for other necessary purposes such as complying with our legal obligations, 

resolving disputes, and enforcing our agreements. 

Do-Not-Track Disclosure: 

Some browsers have a “Do Not Track” feature that allows you to communicate to websites that 

you do not want to have your online activities tracked. Our system does not respond to Do Not 

Track requests or headers from some or all browsers at this time. 

Cookies: 

Cookies are small text files that are unique to your device or browser. They can either be 

session-based (e.g., lasting only while your browser is open and are automatically deleted when 

you close your browser) or persistent (e.g., lasting until you delete them or they expire). 



Cookies & Tracking Tools: 
 
We use cookies & tracking tools for the following purposes: 

Analytics: To gather usage and performance data including counting the number of unique 

visitors to a particular webpage or other offering.  

Advertising:  To track how many users have seen or clicked on an advertisement. This allows us 

to learn which advertising campaigns are most effective and also to help limit the number of 

times a user is shown the same advertisement. Also to collect information about your interests 

so that we can deliver advertising that is most relevant to your interests. 

Opting Out of Cookies 

Most web browsers give you the ability to manage some cookies used on a website, including 

blocking or deleting them. Visit your browser’s settings to opt out of cookies.  

If you have any questions about our Privacy Policy feel free to contact us at 412-831-7700.  

 


