
Wayfinding for visitors and/
or end users for a modern, 

interactive experience  

Improved Wi-Fi experience 
while maximizing the ROI of 

your investment in Wi-Fi  

People, asset location 
and proximity data 

to provide behavior insights 
into end users or customers   

Next Steps  
To learn more, please contact your Cloud Ingenuity or Juniper representative, 

or visit Cloud Ingenuity’s website and Juniper Networks. 

Powered by Juniper driven by Mist AI 

Cloud Ingenuity 
App for Location 
Services 

Work from home and  
IoT are increasing the  
importance of Wi-Fi

Enhanced user 
experience through 

valuable location data   

Understand employee/customer location  
and how it impacts the business  

Understand customer buying habits   

Enhance end user experience on campus,  
at airports, or at hospitals for example   

Enhance safety and physical security  
(visitor location or fire drill execution)   

Ensuring the security of critical assets  

IT productivity with  
visibility provided to  
people and locations   

Capabilities to see people 
and device location on the 

network for security 

 Organizations want to use 
a customer’s location to 
drive business decisions  

Modernized Remote Connectivity

Benefits 

Optimum Customer Experience 

Location becomes a critical business KPI to: 

How it Works?  

Use Cases 

Transform your Wi-Fi infrastructure  
into a strategic business asset 

Juniper Networks and Cloud Ingenuity have partnered to deliver
an integrated location services solution to enhance user experience from 

the industry-leading Juniper Wired and Wireless Services driven by Mist AI.

A student on campus 
can find their way to 
class with directions 

and parking 
recommendations   

A doctor can quickly 
be located within 

a hospital for 
emergency surgery,  

or to save a life  

Store owners can 
see which customers 
visited the store each 
day and where they 

spent their time 

Shoppers can alert 
a sales specialist or 
a manager to their 
location for help  

School districts 
have a valuable 
tool for fire drills 

to understand the 
location of students

Juniper solution components  

Juniper Mist Asset Location

Juniper Access Points are deployed on premises for Wi-Fi, BLE, 
and/or IoT access

Marvis Virtual Network Assistant: Provides natural language queries  
with integrated help desk functionality and problem resolution  

Juniper Mist User Engagement: Pushes location-based 
information/notifications to mobile users

Juniper Mist Wi-Fi Assurance

Location Services: 
Self-guided directions at a user’s finger tips  

Density:
Population density in buildings

Asset Search:
Global search across the Wi-Fi network for people or devices  

Rewind: 
Understand where people and/or assets have been on the network

Cloud Ingenuity Components 

End users expect Wi-Fi to 
just always work as a basic 
service wherever they are  

Telecommuting has grown 115% in the past decade

https://www.cloudingenuity.com
https://www.juniper.net/us/en.html

