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PART   I

Affidavit

FEMA Model Acknowledgement of Conditions

FEMA Declaration and Release Form

Low Impact Debris Removal Stipulations (LIDRS) Form

Voluntary Participation Letter

a. The name of all homeowners as written on the property deed.  
b. All homeowners are participating voluntarily.
c.

d.

e.

Initial Elevation Certificate or Structural Survey

Elevation Cost Estimate with Eligible Budget Line Items

Proposed Elevation Height, Method & Standard Used

APPLICATION

SUPPORTING DOCUMENTS TO SUBMIT

FORMS TO COMPLETE  &  SUBMIT

Financially able to secure funds to pay for all related costs to elevate 
the structure.
The structural elevation will be begin construction within FEMA's 
designated timeframe.
All property owners that are listed on the deed are to sign and date 
this letter.

Write a letter to the Mayor or Community Administrator and include the 
following information in the letter:
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AFFIDAVIT 

I/We, _____________________________, affirm the following: 

1. I/We own real property at ___________________________________, and make this 
Affidavit in connection with the structural elevation project funded under the Federal 
Emergency Management Agency’s Hazard Mitigation Assistance Program (HMA). 

2. I/We have received the following structural repair assistance funds that are associated 
to the structure’s elevation cost as the result of flooding that occurred on____________. 

Flood Insurance $  
Disaster Housing Program Grant $  
State Individual & Family Grant (IFG) $  
Hazard Mitigation Grant / HMA $  
Small Business Administration (SBA) Loan $  
Other:  $  

 

3. I/We have received no other Federal assistance funds for structural repair other than that 
set forth above. 

4. I/We can produce receipts for structural repair in the total amount of $_______________.  
Attach receipts. 

   

Property Owner Signature  Date 

   

Property Owner Signature  Date 

 

Notary Public 

Seal 

   
Signature  Date 

My commission expires  . 
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Model Acknowledgement of Conditions  
For Mitigation of Property in a Special Flood Hazard Area 

With FEMA Grant Funds 
 

Property Owner ________________________________________________________________ 
Street Address _________________________________________________________________ 
City        , State    Zip Code  
Deed dated _________________________, Recorded __________________________________ 
Tax map ___________________, block ___________________, parcel ____________________ 
Base Flood Elevation at the site is ______________ feet (NGVD). 
Map Panel Number ________________________, effective date _________________________ 
 
As a recipient of Federally-funded hazard mitigation assistance under the Hazard Mitigation Grant Program, as 
authorized by 42 U.S.C. §5170c / Pre-Disaster Mitigation Program, as authorized by 42 U.S.C. §5133 / Flood 
Mitigation Assistance Program, as authorized by 42 U.S.C. §4104c / Severe Repetitive Loss, as authorized by 
42 U.S.C. §4102a, the Property Owner accepts the following conditions: 
 

1. That the Property Owner has insured all structures that will not be demolished or relocated out of the 
SFHA for the above-mentioned property to an amount at least equal to the project cost or to the 
maximum limit of coverage made available with respect to the particular property, whichever is less, 
through the National Flood Insurance Program (NFIP), as authorized by 42 U.S.C. §4001 et seq., as 
long as the Property Owner holds title to the property as required by 42 U.S.C. §4012a.   
 

2. That the Property Owner will maintain all structures on the above-mentioned property in accordance 
with the flood plain management criteria set forth in Title 44 of the Code of Federal Regulations 
(CFR) Part 60.3 and (enter the Community/County)_______________________________________  
Ordinance as long as the Property Owner holds title to the property.   
 
These criteria include, but are not limited to, the following measures: 
 

i. Enclosed areas below the Base Flood Elevation will only be used for parking of vehicles, 
limited storage, or access to the building; 

ii. All interior walls and floors below the Base Flood Elevation will be unfinished or 
constructed of flood resistant materials; 

iii. No mechanical, electrical, or plumbing devices will be installed below the Base Flood 
Elevation; and 

iv. All enclosed areas below Base Flood Elevation must be equipped with vents permitting the 
automatic entry and exit of flood water. 

 
For a complete, detailed list of these criteria, see (enter the Community/County) 
_____________________________________________ Ordinance. 
 

3. The above conditions are binding for the life of the property.  To provide notice to subsequent 
purchasers of these conditions, the Property Owner agrees to legally record with the county or 
appropriate jurisdiction’s land records a notice that includes the name of the current property owner 
(including book/page reference to record of current title, if readily available), a legal description of 
the property, and the following notice of flood insurance requirements:  

 
“This property has received Federal hazard mitigation assistance. Federal law requires that 
flood insurance coverage on this property must be maintained during the life of the 
property regardless of transfer of ownership of such property. Pursuant to 42 U.S.C. 5154a, 
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notwithstanding any other provision of law, no Federal disaster relief assistance made 
available in a flood disaster area may be used to make a payment (including any loan 
assistance payment) to a person for repair, replacement, or restoration for damage to any 
personal, residential, or commercial property if that person at any time has received flood 
disaster assistance that was conditional on the person first having obtained flood insurance 
under applicable Federal law and subsequently having failed to obtain and maintain flood 
insurance as required under applicable Federal law on such property. The property owner is 
also required to maintain this property in accordance with the floodplain management 
criteria of 44 CFR Section 60.3 and any city/county ordinance.” 
  (FEMA - Hazard Mitigation Assistance Guidance dated 2/27/2015) 
 

4. Failure to abide by the above conditions may prohibit the Property Owner and/or any subsequent 
purchasers from receiving Federal disaster assistance with respect to this property in the event of any 
future flood disasters.  If the above conditions are not met, FEMA may recoup the amount of the 
grant award with respect to the subject property, and the Property Owner may be liable to repay such 
amounts. 
 

5. Property owner acknowledges receipt of FEMA Best Practices for Lower Impact Debris Removal 
Stipulations and agrees to require contractors retained for the elevation project to comply with same. 

 
This Agreement shall be binding upon the respective parties’ heirs, successors, personal representatives, and 
assignees. 
 
 
THE COMMUNITY_______________________COUNTY  OF__________________________ 
 
A ____________________________ municipal corporation 
 
By: ________________________________________________________________________          

[Name, Title]  
 
of the Community____________________   County of    
 
& 
  
[Name of Property Owner(s)] 
 
 
 
WITNESSED BY:  
 
[Name of Witness]         
 
[SEAL] 
 
Notary Public 
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 FEMA - BEST PRACTICES FOR LOWER IMPACT DEBRIS REMOVAL AND 
DEMOLITIONS New Jersey, Sandy Disaster Response (Version 3.7- 6/11/13) 
 
• Desktop Review: 

o Prior to any soil disturbing activities all properties will be reviewed using known historic properties and 
archaeologically sensitive areas. Any identified archaeological sites on or adjacent to the property will have a 
buffer created by an SOI qualified archaeologist to avoid impacting the known site. 

 
• General Approach to Minimize Impact to Soil:  

o When using heavy equipment, work from hard or firm surfaces to the fullest extent possible, to avoid sinking 
into soft soils. 
  

 o The Applicant will ensure, to the fullest extent possible, that its contractors minimize soil disturbance when 
operating heavy equipment on wet soils (6 inches or less).  

  
o Excavation and burial of debris on site is not permitted, except where noted below.  

 
• Activity Specific Guidelines:  

o Woody Debris Removal (including Rootballs):  
• The Applicant will ensure, to the fullest extent possible, that the removal of uprooted trees, limbs and 

branches from public rights of way, public area and the transport and disposal of such waste to existing 
licensed waste facilities or landfills. This includes the temporary establishment and expansion of non-
hazardous debris staging, reduction, and disposal areas at licensed transfer stations, or existing hard-
topped or graveled surfaces (e.g. parking lots, roads, athletic courts) but not the creation of new or 
temporary access roads. 
 

• Removal of debris from private property provided that buildings are not affected, ground disturbance is 
minimal and in-ground elements, such as driveways, walkways or swimming pools are left in place. 
 

• Chipping and disposal of woody debris by broadcasting within existing rights-of-way. 
 

• Removal of uprooted trees and woody debris from the following areas DOES require additional historic 
review. (Cemeteries, Battlegrounds, Historic landscapes, Historic parks, Undisturbed ground, and 
Historic districts (but not along public rights-of-way)). 

 
o Filling Voids  

• Any voids which require filling because they are a "health and safety issue" will be filled with fill from 
an approved, established source.   

 
o Surface Grading and Site Clean-Up  

• The Applicant will ensure, to the fullest extent possible, that its contractors will limit site grading to 
within the first six (6) inches of the existing surface elevation (e.g., side walk level, driveway level, slab 
level, etc.).  

      
 o Demolition 

Foundation Removal 
• The Applicant will ensure, to the fullest extent possible, that the contractors will limit excavation to 

within two (2) feet of the foundation perimeter and will not excavate more than six (6) inches below the 
depth of the foundation to minimize soil disturbance.  

 
Slab/Driveway/Sidewalk Removal 

• The Applicant will ensure, to the fullest extent possible, that the contractors will limit excavation to 
within one (1) foot of the slab/driveway/sidewalk perimeter and will not excavate more than six (6) 
inches below the depth of the asphalt/concrete to minimize soil disturbance.  

 
Oil Tank Location/Removal 
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• The Applicant will ensure, to the fullest extent possible, that approved methods will be used in locating 
an underground oil tank. Approved methods include using a magnetometer, probe, or GPR system. 
Trenches are not permitted. 

• The Applicant will inform, to the fullest extent possible, landowner’s of best practice guidelines for oil 
tank removal and they are made aware of the NJDEP spill hotline and state regulations for 
contamination remediation. Best practices for tank removal would be to use smaller machines with 
approximately two (2) foot wide buckets for excavation to reduce potential soil disturbance. 

 
Septic Tanks 
• The Applicant will ensure, to the fullest extent possible, that fill required in the decommissioning of 

septic tanks is from an approved, established source.  
 

o If the building or structure has been destroyed by the event and there are remaining Structural Features or 
Utilities that Require Removal, then:  

• Utility lines will be disconnected and capped.  In cases where there are no shut-off valves, limited 
excavation within the utility rights-of-way will be required to cap these service lines.  

• Shearing off of at the ground-surface is strongly encouraged so that further soil disturbance is 
minimized. 
 

• Treatment of Unanticipated Discoveries:  
o Archaeological Materials/Human Remains 

• If debris removal activities disturb archaeological artifacts (e.g. old bricks, ceramic pieces, historic 
bottle glass or cans, coins, beads, stones in the form of tools [arrow heads], pieces of crude clay pottery, 
etc.), archaeological features (e.g. grave markers, house foundations, cisterns, etc.) or human remains 
the Applicant will ensure to the fullest extent possible that the Contractor immediately stops work in the 
vicinity of the discovery and take all reasonable measures to avoid or minimize harm to the finds. In 
such cases, the Applicant will immediately inform the New Jersey State Historic Preservation Office 
SHPO and FEMA (also the local law enforcement, county corner/medical examiner and county OEM 
representative for human remains, in accordance with applicable New Jersey SHPO and state 
guidelines) of the discovery for further guidance. The Applicant will ensure that the Contractor does not 
proceed with work in the areas of concern until FEMA staff has completed consultation with the 
(SHPO) and other interested parties, as necessary.  

• To ensure that all applicable State and local laws are adhered to, and permission from all appropriate 
parties is obtained to remove remains, the Applicant must also determine appropriate legal measures 
under New Jersey Cemetery law (N.J.S.A. 45:27-23.c). 
 

FEMA reserves the right to conduct unannounced field inspections and observe debris removal activities to 
verify compliance with LIDRS.  Failure to comply with these stipulations may jeopardize the Applicant's 
receipt of federal funding. 
 
FEMA and the State Historic Preservation Office (SHPO) have agreed that the Applicant is responsible for 
ensuring that their demolition contractor adheres to these work restrictions known as Best Practices For 
Lower Impact Debris Removal and Demolitions for FEMA Public Assistance and Hazard Mitigation Grant 
Program eligible activities.   
 
 
 
 
 
 
 
 
 
 
K:\Public Assistance\LIDRS\LIDRS V3.7.docx 
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PART  II

1 Letter to the Community Requesting Reimbursement

2 Summary Spreadsheet of All Eligible Costs

3 Proof of Payment of All (100%) Project Costs

4 Copy of All Source Documentation Costs (invoices, contracts, receipts, leases, etc.)

5 Copy of Closed Construction Permit(s)

6 Floodplain Administrator Letter ‐ elevation meets all State and local building code requirements

7 NJDEP Land Use Permit (if applicable) Not Applicable

8 Copy of Final Certification of Approval

9 Copy of Final Elevation Certificate

10 Copy of Recorded Deed Amendment 

11 Verification of Flood Insurance (Current Declaration Page)

12 Hazard Mitigation Grant Program Duplication of Benefits 

13 Duplication of Benefits Receipts

14 Latitude/ Longitude of the Elevated Structure

SUBMIT ALL of the FOLLOWING DOCUMENTS to YOUR COMMUNITY

REIMBURSEMENT
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Hazard Mitigation Grant Program Duplication of Benefits

Total Assistance 

Received

Amount Received

For Elevation
Documentation

Verification of 

Award

After DOB has been fully executed and verified

HMGP Grant Administrator: Date:

g. Private Non‐Profit Sources

Federal Regulations require that a homeowner does not receive funding that exceeds the cost of elevating their home. The duplication of benefits (DOB) analysis takes 

into consideration all of the funds the owner has received/will receive. Duplication of Benefits (DOB) is the term used to describe when assistance from more than one 

source is used for the same purpose or activity. The purpose may constitute all or a portion of a mitigation project. Specifically, HMA funds cannot be used where an 

individual’s disaster recovery or disaster mitigation needs have been or will be met through other assistance. If assistance under any program or source is used for 

anything other than its intended purpose, a DOB may exist.  In addition, as part of the DOB review, how other funds received were expended will be verified through 

the review of receipts, contract records, insurance records, written determinations by building inspectors or appraisers or other forms of documents approved for use 

by FEMA and the Grantee. 

Source of Funding for Elevation Work

a. Homeowner Insurance

b. National Flood Insurance Program

c. Increased Cost of Compliance (ICC)

d. Small Business Administration (SBA) Loan
(expressly identified and  received for elevation/mitigation purposes)

e. FEMA Individual Households Program (IHP)

(repair/temporary housing)

f. Low‐to‐Moderate Income (LMI) Program
(expressly identified and  received for elevation/mitigation purposes)

Applicant Name:

Property Address: County:

Notes:

HOMEOWNER ATTESTATION:  I certify that all of the above information is true and accurate to the best of my knowledge.    Further, I understand that information 

regarding my property may be shared with and verified by custodians of property records such as other Federal or other governmental agencies, insurance companies, 

or any public or private entity for the purposes of ensuring that the property has not received money that is duplicative of any possible HMA grants received. 

Homeowner: Date:

h. Other

i. Total Non‐HMGP Amounts Received 
(sum a thru h)

j. Total Cost of Elevation (total eligible costs per Itemized Reimbursement 

form)

k. Unmet Need for Elevation Work
Cost of Elevation (j) – Total Non‐HMGP Amounts Received (i) Amount = Unmet 

Need

l. HMGP Award Amount
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PART  III

Hiring Home Improvement Contractors by NJ Division of Consumer Affairs

Checklist of Questions to Ask Your General Contractor by FEMA

Eligible Expenses 

Ineligible Expenses

Eligible Design Standards

Deed Amendment

www.fema.gov/media-library-data/20130726-1901-25045-3291/duplication_of_benefits_guide_2013.pdf

FEMA P-312 
HOMEOWNER'S GUIDE TO RETROFITTING 3RD EDITION (2014)

http://www.fema.gov/media-library/assets/documents/480

FEMA P-550
RECOMMENDED RESIDENTIAL CONSTRUCTION FOR COASTAL AREAS (2009)

http://www.fema.gov/media-library/assets/documents/3972

FORMS for YOU to KEEP

HAZARD MITIGATION ASSISTANCE TOOL FOR IDENTIFYING 
DUPLICATION OF BENEFITS (2012)

STRUCTURAL   ELEVATION   INFORMATION

FEMA WEBSITES
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Hiring
Home Improvement Contractors

consumerbrief
HOMEOWNER PROTECTIONS

Each year, the New Jersey Division of Consumer Affairs
receives thousands of complaints from consumers who hire
contractors to do costly repair projects and who are less
than satisfied with the results. Consumers complain about
shoddy workmanship, missed deadlines, and a contractor’s
failure to complete the work or to start the project at all
after taking a deposit.

The New Jersey Consumer Fraud Act is designed to
protect you from misrepresentation, fraud and deception
in consumer transactions, including contracts for home
improvement work. In addition, the Contractors’
Registration Act requires home improvement
contractors to register with the State.

Home improvement contractors have to register with the
Division of Consumer Affairs and must register annually
thereafter, unless specifically exempted. The registration re-
quirements do not apply to any person performing a home
improvement on a home he/she owns or that is owned by a
member of his/her family; work in a home belonging to a
charity or a nonprofit corporation; or people who handle
maintenance for community associations or co-ops. A per-
son who does landscape work but only mows lawns and trims
shrubs does not have to register. However, a person doing
landscaping work must register if he/she plants flowers, shrubs
and trees, or lays sod to establish a lawn.

Home improvement contractors who are not registered with
Consumer Affairs will not be issued municipal construc-
tion permits and will not be permitted to perform home
improvement work in New Jersey.  More information about
the law may be found on the Division’s website at:
www.NJConsumerAffairs.gov . Note: Registration with
the State does not constitute an endorsement of or
approval for the home improvement contractor.

WHO IS A HOME IMPROVEMENT CONTRACTOR?

Home improvement contractors are individuals and
companies involved in repairing, renovating,
modernizing, installing, replacing, improving, restoring,
painting, constructing, remodeling, moving, or
demolishing residential or noncommercial properties.

Home improvement contractors include those who work
on residential driveways, sidewalks, swimming pools,
terraces, patios, additions, landscaping, fences, porches,
windows, doors, cabinets, kitchens, bathrooms, garages,
finished basements, basement waterproofing, insulation
installation, roofing and siding, wall-to-wall carpeting or
attached or inlaid floor coverings, and more.

TIPS FOR CONSUMERS

■ Contact Consumer Affairs to see if consumers have
filed any complaints against the contractor and to ensure
the contractor is registered.

■ Get written estimates from at least three
contractors. Ask the contractors how long they have
been in business, if they have liability insurance
(as required by law), and whether they will be using
subcontractors on the project.

■ Investigate financing options for your project. Shop
for credit and be sure you understand the annual
percentage rate you will have to pay.

■ Do not pay for the entire job upfront. The
law prohibits HICs from demanding the final
payment on the contract before the home improve-
ment is completed in accordance with the terms of
the contract. This means you should not make the
final payment until the work is done. Do not pay
with cash.

hiring-home-improvement-contractors • Revised 11/10/15

Continued on back

Be an Informed Consumer…We can Help!

www.NJConsumerAffairs.gov
www.NJConsumerAffairs.gov


KNOW THE LAW

Obtain a written contract. Contracts for home
improvement projects costing more than $500 must be
written and must include the legal name and business
address of the contractor as well as a start date, a completion
date, a description of the work to be done, and the total
price. The contract must also include the contractor’s
registration number. The contractor must also provide you
with a copy of his commercial general liability insurance policy
and the telephone number of the insurance company.

Make sure all warranties and guarantees are in
writing, and that the contract states the name brands or
quality/grades of materials to be used.

Before you sign a contract, ask for a lien waiver. A lien
waiver is a receipt that states that the workers and
material suppliers will not ask you for money once you
have paid the contractor. Beware if a contractor asks you
to sign a statement that says you will cover the costs of
materials and labor if the contractor does not pay.

Signed contracts may be canceled by a consumer for
any reason before midnight of the third business day
after you receive a copy of the contract. Put the cancella-
tion in writing and either personally deliver it to the
contractor or send it registered or certified mail, return
receipt requested. A photocopy of your cancellation should
also be sent via regular first-class mail.

Ensure that all applicable construction permits are
obtained from the local municipality. If you are apply-
ing for the permit yourself, provide the contractor’s name
and license number on the permit application. Do not
say that you are performing the work yourself if you are in
fact using a contractor as you may be forfeiting the
protections afforded by law.

If an electrician or plumber is doing the work, the
municipal permit must be signed and sealed by the New
Jersey licensed electrical contractor or licensed master
plumber.

If the homeowner has hired an architect to draw up
plans, the licensed architect must sign off on them.
Determine from the municipality what inspections are
needed and when they must be performed.

Final inspections must be completed BEFORE final
payment is made to the contractor. For information re-
garding inspections, see the notice printed in large type
on the back of the construction permit.

WARNING SIGNS

If you hire a contractor, make sure you get the registra-
tion number, name, street address, phone number, license
plate number and vehicle description. If a problem does
occur, this information will be helpful to law enforcement
agencies. Look for red flags. Be wary if the contractor:

■ asks for more than a third of the total payment
before work can begin.

■ tells you there is no need for a written contract.
(Written contracts are required for projects costing
more than $500. We recommend you get a written
contract for all projects.)

■ demands cash.

■ only has a P.O. Box as his/her business address.

■ does not have a Division of Consumer Affairs
registration number, unless he/she is exempt from
registration requirements.

■ approaches you (when you haven’t sought him/her out)
claiming he/she was just in the neighborhood and can
give you a good deal.

HOME REPAIR COMPLAINTS

If you have a problem with your home improvement
project, first give the contractor an opportunity to resolve
the matter directly. If you are not satisfied with the
results, you may:

■ File a complaint online with Consumer Affairs at:
www.NJConsumerAffairs.gov/hic/Pages/default.aspx .

■ Call Consumer Affairs at 1-800-242-5846 to
request that a complaint form be mailed to you.

■ Call your county or municipal consumer affairs
office for a complaint form.

HIRING OTHER LICENSED PROFESSIONALS

Persons or companies licensed by the State, such as
plumbers, electrical contractors and architects, are not re-
quired to register as home improvement contractors if they
are acting within the scope of their profession.
Before hiring any of the professionals listed below, check
the Licensee Search link on the Division’s website or call
the appropriate licensing board to determine that the
person doing the work is licensed to do so and that
his/her license is active and in good standing.

LICENSING BOARDS

Architects 973-504-6385

Burglar Alarm Installers 973-504-6245

Electrical Contractors 973-504-6410

Engineers 973-504-6460

Fire Alarm Installers 973-504-6245

HVACR 973-504-6250

Land Surveyors 973-504-6460

Landscape Architects 973-504-6385

Locksmiths 973-504-6245

Plumbers 973-504-6420

(Heating, Ventilating, Air Conditioning and Refrigeration)

www.NJConsumerAffairs.gov/hic/Pages/default.aspx


Empleando a Contratistas 
de Mejoras de Vivienda
(Hiring Home Improvement Contractors)

Oficina del Fiscal General

Mensaje para el Consumidor
PROTECCIONES QUE TIENEN LOS DUEÑOS DE CASA 

Cada año la División de Asuntos del Consumidor (Division 
of Consumer Affairs) recibe miles de quejas acerca de 
consumidores que emplean contratistas  para hacer reparos 
costosos de mejoras de   vivienda y no están satisfechos con 
el resultado del trabajo. Los consumidores se quejan acerca 
de trabajo chapucero, que los contratistas empiezan el trabajo 
tarde, que no lo terminan o que no lo terminan a  tiempo, o  
que no lo han empezado.

El propósito del Acta de Fraude para el Consumidor  es  
protegerlo de la decepción, del fraude y de los engaños en las 
transacciones de negocios, incluyendo contratos para mejoras 
de vivienda. Además el Acta de Registración de Contratistas 
(Contractor´s Registration Act) requiere que  contratistas de 
mejoras de vivienda se registren con el Estado. 

Todos los contratistas de mejoras de vivienda tienen que 
registrarse con la División de Asuntos del Consumidor antes 
del 31 de diciembre del año 2005, y renovar la registración 
cada año después, a no ser que estén exentos de registrarse.   

Los contratistas de mejoras de 
vivienda, que no están registrados 
con la División de Asuntos del 
Consumidor, no podrán obtener 
permisos de construcción de los 
municipios, y  no podrán hacer 
reparaciones en las viviendas en 
el Estado de Nueva Jersey. Más 
información se puede encontrar 
en  la web de la  División: www.
njconsumeraffairs.gov.

Nota: Tenga en cuenta que porque 
el contratista está registrado con la 
División, esto no significa patrocinio o  
recomendación.

¿QUIÉNES SON LOS CONTRATISTA DE MEJORAS DE 
VIVIENDA?
Contratista de mejoras de vivienda son individuos y compañías 
envueltos en reparar, renovar, modernizan, instalar, reemplazar, 
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mejorar, restaurar, pintar, construir, remodelar, mover o 
demoler  propiedades residenciales u otras propiedades que no 
son comerciales. Los contratistas de vivienda también  incluyen 
aquellos que trabajan en el asfalto de entradas residenciales, 
aceras, piscinas, terrazas, patios, adiciones, jardines, cercas, 
pórticos, ventanas, puertas, gabinetes, cocinas, cuartos de 
baños, garajes, sótanos, arreglos en el sótano para parar el 
agua,  instalación de materiales aislantes, tejados y materiales 
para la protección exterior de las casas, alfombras de pared a 
pared o fijadas al suelo, e instalación de suelos de madera o 
taraceado, y más.

SUGERENCIAS PARA EL CONSUMIDOR  
■ Póngase en contacto con la División de Asuntos del

Consumidor para saber si hay quejas  en contra del
contratista y pregunte si el contratista está registrado
como es requerido por la ley.

■ Obtenga tres estimados por escrito por lo menos.
Pregúntele a los contratistas cuanto tiempo  llevan
trabajando, si tienen seguro de responsabilidad general
(como es requerido por la ley) y si van a usar sub- 

  contratistas en el proyecto.

■ Póngase en contacto con las referencias que el
contratista le ha dado. Pregúntele a las referencias si
el trabajo fue terminado a tiempo, si hubo gastos
inesperados, si los trabajadores fueron puntuales, si
limpiaron después de terminar el trabajo, y si ellos
usarán ese contratista otra vez.

■ Pregúntele a su contratista acerca de sus afiliaciones
profesionales y confirme esa información con estas
organizaciones.

■ Ivestigue opciones de financiamiento para su proyecto.
Compare las distintas compañías de crédito y asegúrese
que usted comprende el porcentaje anual de interés
que usted tendrá que pagar.

■ No pague por toda la tarea anticipadamente. La
costumbre es pagar un tercio al principio, un tercio a la
mitad del trabajo y el resto después que todo lo que
está escrito en el contrato está terminado. Nunca
pague en efectivo.



CONOZCA LA LEY
Obtenga el contrato por escrito. Contratos para mejoras de 
vivienda que cuestan $500 ó más deben entre otras cosas: estar 
por escrito; incluir el nombre legal y dirección de negocios del 
contratista; tener una descripción detallada del trabajo que se 
va a hacer; poner el precio total; el número de teléfono de la 
póliza del contratista de Seguro de Responsabilidad General 
de $500,000 dólares por incidente, y el número de registración 
del contratista. 

Asegúrese que todas las garantías estén por escrito, y que el 
contrato diga que clase de marca, calidad y grado van a tener 
los materiales que se van a usar. También puede pedir que le 
den una fecha  aproximada de empiezo y de término.

Antes de firmar el contrato obtenga un “lien waiver” un “lien 
weiver” es una declaración escrita que dice que los trabajadores 
y los que proveen los materiales no le pedirán por el dinero si 
el contratista  no les paga a estos.  

Los contratos firmados se pueden  cancelar por   cualquier 
razón  antes de la media noche del tercer día de negocios 
después que el consumidor recibió el contrato. Si quiere 
cancelar el contrato puede mandar por  correo certificado con 
recibo de retorno un aviso de cancelación o puede entregar el 
aviso de cancelación al contratista en persona a la dirección 
escrita en el contrato. Se recomienda que si entrega el aviso en 
persona que haga una fotocopia del aviso y la guarde.

El contrato tiene que tener una nota diciendo que tiene 
derecho a todo el dinero que le ha dado al contratista-si cancela 
el contrato- y que el contratista tiene 30 días para devolverle el 
dinero después que haya recibido el aviso de cancelación

Usted o el contratista actuando en su lugar, tiene que obtener 
los permisos necesarios del municipio para hacer el proyecto. Si 
el trabajo que está haciendo es trabajo eléctrico o de plomería, 
el permiso del municipio tiene que tener la firma y el sello del 
electricista o plomero con el número de licencia de estos. 
Si el consumidor ha contratado a un arquitecto para trazar los 
planos, el arquitecto licenciado tiene que firmarlos. Determine  
de la municipalidad que inspecciones son  necesarias  y cuando 
se deben  hacer. 

Las inspecciones finales se deben hacer antes que el pago 
final se le dé al contratista. Para  información acerca de las 
inspecciones, lea el aviso impreso en letras grandes en la parte 
de atrás del permiso de construcción.

SEÑALES DE PELIGRO
Evite contratistas de mejoras de vivienda transeúntes-aquellos 
que van de lugar a lugar-, y recuerde que si usted emplea a 
un contratista, asegúrese que obtenga el nombre, la dirección 
de calle del  negocio, el teléfono, y preste atención al carro y 
escriba el número de la  matrícula.  Si un problema ocurre, esta 
información será útil para los agentes de leyes.

Tenga cuidado si el contratista:

■ pide por una cantidad grande de dinero antes de
empezar el trabajo;

■ quiere que le pague en efectivo;

■ le dice que no hay necesidad de un contrato por

escrito (La ley dice que si el proyecto cuesta más  
de $500 dólares el contrato tiene que estar por escrito.  
Recomendamos que obtenga contratos por escrito  
para todos sus proyectos); 

■ solamente tiene un P.O. Box como su dirección de
negocio;

■ no tiene un número de registración de la División
de Asuntos del Consumidor, a no ser que ese
contratista esté exento de registrarse;

■ se le acerca -sin que usted lo haya llamado- y le dice
que estaba pasando por la vecindad y que le dará un
buen descuento.

PARA REPORTAR UNA QUEJA
Si tiene un problema con el proyecto de mejora de vivienda, 
primero dele al contratista una oportunidad para resolver 
el  asunto directamente. Si usted no está satisfecho con el 
resultado, usted puede:

■ Presentar una queja con la División de Asuntos
del Consumidor en línea (online) yendo a:
www.NJConsumerAffairs.gov/ocp/ocpform.htm y
descargar un formulario de quejas.

■ Llame  a la División de Asuntos del Consumidor al
1-800-242-5846 (si llama desde Nueva Jersey) para
pedir un formulario de quejas.

■ Llame  a la oficina de asuntos del consumidor de su
condado o municipio para obtener un formulario de
queja.

Personas o compañías licenciadas con el Estado como 
electricistas, plomeros, arquitectos etc., no tienen que 
registrarse como contratistas de obras, si solamente trabajan 
dentro del ámbito de sus profesiones. Antes de contratar a 
los profesionales listados abajo, chequee con la División o 
con la junta que licencia a esos profesionales, para saber si sus 
licencias están al día, y no han sido revocadas.

NÚMEROS DE TELÉFONOS DE LAS JUNTAS QUE LICENCIAN A:
Arquitectos     973-504-6385

Arquitectos de Paisajes 973-504-6385

Cerrajeros 973-504-6245

Contratistas Eléctricos 973-504-6410

HVACR Calefacción, Ventilación, 
Aire Acondicionado y Refrigeración 973-504-6250

Ingenieros 973-504-6460

Instaladores de Alarmas de Anti-robo 973-504-6245

Instaladores de Alarmas de Fuego 973-504-6245

Plomeros 973-504-6240

Topógrafos de Tierra 973-504-6460
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B U I L D I N G  C O D E S  T O O L K I T

Checklist of Questions to Ask Your General Contractor
Purpose: This document equips property owners with basic knowledge, consumer protection, and questions to ask when 
hiring a professional general contractor to perform new construction, remodeling, rebuilding, or mitigation work. 

Target User: Property owners. 

Are you licensed for the type of work proposed? 
It is important that you verify that any individual or company you are considering is properly licensed. To verify they 
are licensed, ask for a copy, check the expiration dates, and contact the issuing authority to verify their license is in 
good standing. In some states, there is no state-wide licensing for certain trades such as general contractors; rather it is 
done on a local level either by the county or the city. Some counties do not have licensing requirements; however, for 
your safety it is recommended that you work with a verified licensed professional. In some jurisdictions, in addition 
to being licensed, general contractors are also required to be bonded. Being bonded means a bonding company has 
secured money that is available to anyone who files and wins a claim against the general contractor. 

 How many building permits have you obtained in this jurisdiction in the last two years? 
This question is important because some general contractors are based outside of the property owner’s jurisdiction.1 
Make sure that your general contractor is familiar with your local building code requirements and permitting process, 
is credible, and has worked with municipal jurisdictions in the past. 

 Can you help incorporate mitigation techniques as part of the construction project? 
This question is important because most mitigation techniques are a lot cheaper to apply to structures if planned as 
part of the property’s scheduled maintenance and upgrade. Applying mitigation techniques would help reduce future 
risks to the property from natural hazards and their effects. For example, in order to reduce or eliminate the damage to 
exterior elements caused by earthquake forces, you could brace chimneys, secure wall panel anchors, and brace large 
windows. 

 Have you performed any other repairs or rebuilds of properties damaged in a natural disaster such as this? 
It is essential that your general contractor check with your local code official regarding permits before repairing 
or rebuilding a structure damaged by natural disaster. There are often strict local requirements on how and where 
structures can be renovated. Consulting your local code official will ensure your repairs or rebuild is compliant with 
local standards. If you are in a federally designated disaster county, you can also visit Disaster Recovery Centers to 
talk with FEMA Hazard Mitigation specialists about rebuilding advice. To find the Disaster Recovery Center nearest 
you, see the Disaster Recovery Center Locator on FEMA.gov. 

  Have you used FEMA to get technical guidance on a project? If not, would you be willing to do so? Are you aware of 
FEMA technical guidance? 
It is essential that your general contractor be mindful of mitigation techniques to provide a means of protecting your 
family and property from future devastating natural disasters. As the property owner, it is your responsibility to set the 
scope of the project and if the scope includes mitigation, it is valuable for your general contractor to understand the 
FEMA guidance pertaining to your project. 

FEMA offers an array of technical guidance materials all focused on minimizing the damages that can occur as a 
result of a natural disaster. To order FEMA technical guidance publications, please call 1-800-480-2520 or visit the 
Protect Your Property or Business from Disaster: How-to Tips on various hazards section of FEMA.gov. 

  Can you provide proof of your general liability insurance before I sign a contract with you? 
General liability insurance protects your home from damage or negligence of the general contractor, his employees, 

 1. This is particularly true following a disaster, when local resources are overwhelmed and out of State general contractors are needed to support rapid recovery.

FEMA Building Science Branch:  Building Disaster Resilient Communities

http://asd.fema.gov/inter/locator/home.htm;DRCLOC_JSESSIONID=vQhjQ81VLyLpLqJn2v3QnwhGylP3qSXMBXbVJ1GSV0SGPbhMLhq2!-285916003!-1812049345
http://www.fema.gov/
http://www.fema.gov/protect-your-property-or-business-disaster
http://www.fema.gov
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and any sub-general contractors brought onto your property. For your 
protection, verify that anyone you are considering has a general liability 
insurance policy by asking for a copy of their insurance certificate, 
checking the expiration dates, and calling the issuing authority to verify 
their insurance is valid. 

 Do you carry workers’ compensation insurance? 
Workers’ compensation insurance protects you from liability if a worker 
is injured while on your property. It is always recommended to hire a fully 
insured general contractor. Please note: if the general contractor does not 
have any employees, he may not need or have workers’ compensation 
insurance. 

  Will you provide me with a list of your past clients for whom you 
performed a similar job? 
A credible general contractor should have no problem providing multiple 
references. It is important to contact between three to five previous clients 
for whom the general contractor performed a similar job. Only then will 
you know the type of work they are capable of and the level of service you 
can expect. 

Questions to ask the general contractor’s references: 
  Were you satisfied with the results of the project? 
  Did the project come in according to budget and was it completed on a 

timely basis?  If not, what types of problems or delays affected the                                                                                                                                            
overall cost? 

  Would you hire the general contractor again? If not, ask why? 

 Will you be hiring sub-contractors on this project? 
If so, ask for the name of everyone who will be hired and the type of work 
they will be doing so that you can verify their credentials and ensure they 
have the necessary insurance requirements (if applicable). A sub-contractor 
is an individual or business that signs a contract to perform part or all of 
the obligations of another’s contract. 

 What kind of written warranty will you give me? 
A credible general contractor should guarantee his or her work and provide 
a written warranty agreement. The warranty should clearly spell out 
what is covered, what is not and for how long. At a minimum, a general 
contractor should guarantee a one year warranty; although, two years is 
preferred. 

  How will my project be supervised? 
The general contractor or another lead individual should be assigned to 
oversee your project from start to finish. It is extremely important that the 
project manager is not only experienced, but very familiar with the details 
of your plans and manages the daily operations of your project to ensure 
the work is done correctly and is compliant with the local building code. 
You should be given the contact information for this individual so you can 
ask questions and resolve any issues that arise through the project. 

 What will the payment schedule be? 
It is not unusual that a down payment is required for a contract; however, 
you should never pay a general contractor in full before the project is 
completed. If the project will extend over several months, ensure that the 
payment schedule is determined and outlined in a written contract before 
the work begins. Make payment in a way that they are traceable or get 
receipts for each of your payments.

 Will you obtain all of the required building permits? 
Although there is some cost and additional time required for obtaining 

It is critical for general contractors to know 
how to mitigate risk as part of the construction 
process. To order FEMA guidance publications, 
please call 1-800-480-2520 or visit http://www.
fema.gov/protecting-homes.

Joe Barry, a volunteer from the United Methodist 
Committee on Relief, helps a homeowner clean after 
Hurricane Sandy washed away exterior walls and 
completely filled the basement. 
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House in Bay St. Louis, MS, was built to code and 
survived Katrina; their neighbor’s house was destroyed 
by Katrina.
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List of Eligible Activities for Elevation Cost Estimate 
This list will guide the homeowner and or grant administrator of the itemized cost estimate 
from the contractor to determine which expenses are eligible for reimbursement and which 
should not be included in the cost estimate for FEMA. 

Listed below are costs associated with a complete elevation project. Use this list as a guide 
when requesting or reviewing an itemized elevation quote from a contractor to ensure that you 
receive a comprehensive and complete estimate that includes all necessary elevation activities 
to avoid unanticipated costs. 

Eligible Structure Elevation Costs  
-FROM FEMA’s HAZARD MITIGATION ASSISTANCE GUIDANCE ADDENDUM 2/27/2015 

Allowable costs are costs that are necessary and reasonable for the proper and 
efficient performance and administration of the Federal award. The following costs 
associated with structure elevation projects are generally allowable:  

♦ Engineering services for design, structural feasibility analysis, and cost estimate
preparation 

♦ Surveying, soil sampling, completion of Elevation Certificate, title search, deed
recordation fees, legal and/or permitting fees, project administration, and 
construction management  

♦ Disconnection of all utilities

♦ Building of a foundation so that the lowest floor is at the BFE or higher if
required by local ordinance or FEMA 

♦ Physical elevation of the structure and subsequent lowering and attachment of
the structure onto a new foundation 

♦ Construction of a floor system that meets minimum building code requirements
when the existing floor system cannot be elevated or is not appropriate for the 
new foundation  



List of Eligible Activities for Elevation Cost Estimate 
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♦ Reconnecting utilities and extending lines and pipes as necessary and elevating
all utilities and service equipment 

♦ Debris disposal and erosion control

♦ Costs for repair of lawns, landscaping, sidewalks, and driveways if damaged by
elevation activities 

♦ Construction of a utility room above the BFE only if there is no existing space
within the house for this purpose or there is no alternative cost-effective way to 
elevate the utilities  

♦ Elevation of existing decks, porches, or stairs

♦ Construction of new stairs, landings, and railings to access the elevated living
space per minimum code or local ordinance 

♦ Construction of ADA-compliant access facilities or ramps when an owner or a
member of the owner’s family has a permanent disability and a physician’s 
written certification. An ADA-compliant access to ingress/egress is allowable 
for funding unless specified otherwise in applicable State or local codes (for 
more information on ADA, see http://www.ada.gov). If ramps are not 
technically feasible, a mechanical chair lift may be installed.  

♦ Documented reasonable living expenses (except food and personal
transportation) that are incurred while the owner is displaced by the elevation 
construction  

♦ Abatement of asbestos and lead-based paint

♦ Filling basements with compacted clean fill
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List of Ineligible Activities for Structure Elevation Costs 

Listed below are costs not reimbursable for a complete elevation project.  

Ineligible Structure Elevation Costs 
-FROM FEMA’s HAZARD MITIGATION ASSISTANCE GUIDANCE ADDENDUM 2/27/2015 

Certain structure elevation activities and their associated costs are not eligible. 
Ineligible costs for structure elevation include, but are not limited to, the following: 

♦ Elevating structures that were not in compliance with current NFIP standards at
the time of construction

♦ Costs related to building additions or auxiliary structures

♦ Construction of new decks or porches

♦ Any improvements for purely aesthetic reasons, unless required by the EHP
compliance review 

♦ Costs to replace or repair utility service components that are undersized,
inadequately designed, or unsafe, unless required by code (except utility rooms
noted as eligible costs)

♦ Exterior finish on the exposed foundation of the elevated building, unless
required by EHP compliance review and or local code 

♦ Additional landscaping for ornamentation beyond what existed on the site prior
to construction of the project (e.g., trees, shrubs) 



Eligible Design Standards 

-FROM FEMA’s HAZARD MITIGATION ASSISTANCE GUIDANCE ADDENDUM 2/27/2015 

Buildings proposed for structure elevation must be structurally sound and capable of being 
elevated safely. Important design considerations for structure elevations consistent with 44 
CFR Part 60 are as follows:  

♦ The lowest floor of the structure must be elevated to the BFE or to the elevation
specified in the local ordinance if higher. Upon completion of the elevation work, an 
Elevation Certificate (FEMA Form 81-31) verifying “as built” elevations must be 
completed to ensure that the structure complies with the local floodplain ordinance and 
NFIP floodplain management and HMA requirements.  

♦ Elevation projects must be designed and adequately anchored to prevent flotation,
collapse, and lateral movement of the structure due to hydrodynamic and hydrostatic loads, 
including the effects of buoyancy. It is recommended that an engineer certify that the 
design elevation will withstand the depth and velocity of 100-year flood events 
(hydrostatic and hydrodynamic loads), any potential increase in wind load, or any other 
relevant load factors.  

♦ For elevation projects in Zone V with open foundations (piles, piers, posts, or columns),
the space below the lowest floor must be free of obstructions or constructed with non-
supporting breakaway walls, open wood lattice-work, or screening intended to collapse 
under wind and water loads without causing collapse, displacement, or other structural 
damage to the elevated portion of the building or supporting foundation system. Guidance 
on free-of-obstruction and breakaway wall requirements is available in FEMA Technical 
Bulletin (TB) 5, Free-of-Obstruction Requirements (2008), and FEMA TB-9, Design and 
Construction Guidance for Breakaway Walls Below Elevated Coastal Buildings (2008).  

♦ For elevation projects on continuous foundation walls with fully enclosed areas below
the lowest floor, the area must be used solely for parking of vehicles, building access, or 
storage as identified in 44 CFR Section 60.3(c)(5).  

♦ Elevation projects on continuous foundation walls must be designed to automatically
equalize hydrostatic flood forces on exterior walls by allowing for the entry and exit of 
floodwaters. Designs to meet these criteria must be certified by a registered Professional 
Engineer or meet or exceed the criteria in 44 CFR Section 60.3(c)(5). Guidance on 
meeting this requirement can be found in FEMA TB-1, Openings in Foundation Walls and 
Walls of Enclosures (2008). 



FEMA’s DEED AMENDMENT LANGUAGE TO BE RECORDED 

The property owner must legally record, with the county or appropriate 
jurisdiction’s land records, a notice that includes the name of the current 
property owner (including book/page reference to record of current title, if 
readily available), a legal description of the property, and the following 
notice of flood insurance requirements: 

“This property has received Federal hazard mitigation assistance. 
Federal law requires that flood insurance coverage on this 
property must be maintained during the life of the property 
regardless of transfer of ownership of such property. Pursuant to 
42 U.S.C. 5154a, notwithstanding any other provision of law, no 
Federal disaster relief assistance made available in a flood 
disaster area may be used to make a payment (including any 
loan assistance payment) to a person for repair, replacement, or 
restoration for damage to any personal, residential, or 
commercial property if that person at any time has received 
flood disaster assistance that was conditional on the person first 
having obtained flood insurance under applicable Federal law 
and subsequently having failed to obtain and maintain flood 
insurance as required under applicable Federal law on such 
property. The property owner is also required to maintain this 
property in accordance with the floodplain management criteria 
of 44 CFR Section 60.3 and any city/county ordinance.” 

FEMA - Hazard Mitigation Assistance Guidance dated 2/27/2015 
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