
GENERAL TERMSDefinitions:
“Client” – The hotel (as individual property or as a group) for whom the 
Publication(s) is or   are being produced as listed in “Schedule A”, which forms 
part of this Agreement.
“Client Content” – the material to be included, as originally submitted and/or as 
amended from time to time, as part of the Publication(s) which is specific to the 
Client.
“Company” or “Mapperarti” – Mapperarti USA LLC, a Nevada Limited Liability 
Company.
“End User” – any person who downloads the Mobile Guest Guide Application
“Hotel” – the Hotel or other premises specified in Schedule A.
“Map” – a paper based map which shall include local area information and other 
material including advertising from Sponsors.
“Mobile Guest Guide Application” – an application in such form as the Company 
may determine designed for use on a mobile device or devices which shall include 
a digital map of the area around the Hotel, Hotel information and content as the 
Company may determine which shall include other material including advertising 
from Sponsors.
“Publication(s)” – a Map and/or Mobile Guest Guide Application as selected in the 
options on page one of this Agreement.
“Sponsor” – those persons who wish to advertise their goods and/or services in 
or on the Publication(s).

1. Notwithstanding any other provision of this Agreement Mapperarti shall 
be under no obligation to design, print, distribute or otherwise produce 
the Map or the Mobile Guest Guide Application if, in its absolute discretion, 
it considers that any such design, print, distribution or production would 
not be or is not likely to be commercially viable for Mapperarti whether by 
reason of insufficient Sponsors, costs of production, costs of licensing or 
design or otherwise.

2. During the term of this Agreement, the Company: a) Shall, subject to 
clause 1, design, print and distribute to the Client the Map at least once; b) 
Shall supply, to the Client such number of copies of the Map as specified 
on page one of this Agreement during the term of this Agreement. The 
Client may request further quantities of the Map but the Company shall 
have no obligation to make such further supply and any supply of further 
quantities shall be at the sole discretion of the Company which may choose 
to make a charge; c) Shall design and produce the Mobile Guest Guide 
Application and grant to the Client a non-transferable, non-exclusive license 
to use and distribute the Mobile Guest Guide Application to End Users on 
terms and conditions agreed by the Company (which may include the End 
User agreeing to certain terms and conditions of use) on the End-user’s 
mobile device subject to any rules or policies applied from any app store 
provider or operator from whose site the End-user may download the 
Mobile Guest Guide Application; d) Shall, subject to clause 6, either update 
the Client Content, included as part of the Mobile Guest Guide Application, 
as requested in writing by the Client or where practicable provide system 
access to the Client allowing the Client to make any such alterations 
themselves. The Company shall use its reasonable endeavors to ensure any 
such updates are published within 48 hours of receipt from the Client.

3. Once the Agreement is signed, the Client shall send the Company all 
relevant material to enable the Company to design the Client Content and 
map elements, e.g. scope of map elements, points of interest, selected 
imagery, text copy, non-standard fonts, within 30 days. The Company shall 
utilize such material so far as it deems appropriate, in designing the Client 
Content and may request additional material which the Client shall supply 
promptly. The Client agrees to supply to the Company, within a reasonable 
time, such information and assistance as the Company may reasonably 
request. If any non-standard fonts are requested the Company will endeavor 
to utilize them but if for whatever reason the Company deems such fonts 
inappropriate it reserves the right to substitute fonts the Company deems 
to be appropriate. The Company will not be liable for any loss of copy, 
artwork or photographs or other materials.

4. In the event of the Client failing to comply with Clause 3 the Company 
will be entitled to use such content as it deems fit for inclusion in the 
Publication(s). including information posted on the Client’s website from 
time to time. The Company shall use its reasonable endeavors to produce 
Publication(s) which in its opinion are suitable for distribution by the Client 
in accordance with this Agreement.

5. Once the Company has completed design of the Client Content to its 
satisfaction the Client will be sent a final proof, to be approved within seven 
(7) working days from dispatch of the final proof to the Client. Should 
the Client not respond within the time-frame, the Company will take the 
final proof sent as approved in full and proceed with the completion and 
production of the Publication(s).If the Client shall respond with alterations 
to the final proof then the Company shall use its reasonable endeavors to 
accommodate such changes. The Client agrees to treat any Client Content, 
utilized by the Company under Clause 4 or approved due to the failure of 
the Client to respond to the Company within the time required as aforesaid, 
as if it had approved the Client Content.

6. The Company shall retain its Intellectual Property Rights of the Client 
Content design, the Publication(s), except for the Client images and logos 
and the Client agrees not to allow third parties to use or copy the Client 
Content or the Publication(s). The Client hereby authorizes the Company 
to use its name, branding and logo in the Client Content, the Publication(s) 
and grants a royalty free license to the Company for the term of this 
Agreement to use any relevant copyright material belonging to the Client 
in the Client Content, the Publication(s) and warrants that it is entitled to 
grant such license. In the event that the Client requests the inclusion of 
licensed content, any related license fees must be paid by the Client.

7. The Client warrants and represents to the Company that: a) The reproduction 
and/or publication of the Client Content as originally submitted and/or as 
amended (whether under clause 5 or otherwise) or any website content of 
the Client’s  will not breach any contract or infringe or violate any copyright, 

trademark or any other personal or property right of any person or render 
the Company liable to any proceedings whatsoever; b) Any information 
supplied in connection with the Client Content or any website content of 
the Client’s is accurate, complete, true and not misleading; c) All consents 
and authorizations necessary or desirable for the use of the Client Content 
or any website content of the Client’s have been obtained; d) The Client 
Content or any website content of the Client’s does not breach any law in 
force in or applied in the United States of America; e) The Client Content 
or any website content of the Client’s is not in any manner defamatory; and 
the Client agrees to indemnify and hold harmless the Company in respect 
of any costs, claims, expenses or liabilities the Company may suffer by 
reason of any of the warranties and representations set out in clause 8 
being breached.

8. The Client agrees to provide to the Company or its agents as and when 
necessary for the purposes of assisting the Company in production of   
Publication(s) (including in procuring Sponsors) and each subsequent 
Publication(s): a) Letter signed by the Client management stating that the 
Company or its named agents are fully authorized to canvass advertising 
in the Publication(s) and clearly stating where the Publication(s) will be 
distributed. b) Such complimentary services as set out in this Agreement. 
c) A list of any sponsors which the Client wishes the Company to approach 
for inclusion in the Publication(s). d) A list of any sponsors or business 
categories which the Client does not wish the Company to approach for 
inclusion in the Publication(s).

9. The Client acknowledges that the Publication(s) are to be funded by the 
sale of sponsor’s advertising to appear on the Publication(s) and agrees 
that; save for the list of excluded sponsors or business categories, the 
Company may include on the Publication(s) such advertisements as it 
considers in its sole discretion to be appropriate. The Client agrees to act 
reasonably in specifying sponsors and categories of business it wishes to 
be excluded with the intention that such exclusions shall be minimized.

10. The Client agrees that the Company has the right to produce a Mobile 
Guest Guide Application which will be available to End Users. The Client 
authorizes the Company to utilize content from its website on or in the 
Mobile Guest Guide Application and confirms the website content is 
correct and does not breach any third party right, license or regulation. The  
Client  may not make adaptations or variations of the Mobile Guest Guide 
Application nor may it disassemble, decompile, reverse translate or in any 
other manner decode the Mobile Guest Guide Application without the prior 
consent of the Company. If the Company shall so request the Client shall 
promptly make links available on its website to locations where the Mobile 
Guest Guide Application may be obtained by End Users and shall publicize 
where the Mobile Guest Guide Application may be obtained.

11. This Agreement shall commence upon date of signature by both parties 
shown on page 1 of this agreement. The initial period of three (3) years 
runs from the delivery of the first Map to the Client (the Initial Period). 
Thereafter, (unless during the Initial Period either party has given no 
less than 24 months’ notice in writing to the other party, such notice to 
expire on the expiry of the Initial Period) this agreement shall continue for 
successive periods of 2 years unless terminated by either party giving 24 
months’ notice in writing to the other party, such notice to expire on the 
expiry of such a 2 year period.

12. The Client agrees that for the term of this agreement, insofar as it is 
legally able at the date this agreement is entered into, it will not distribute, 
or allow to be distributed or promoted in or from the Hotel or from any 
website operated by or on behalf of the Hotel in any manner, any Sponsor 
based Publication(s), guide, digital or written product which is or could be 
considered, the same or similar, or might compete with the Publication(s) 
supplied by the Company. The Client acknowledges that this is reasonably 
necessary to protect the interest of the Sponsors whose advertising 
appears on the Publication(s).

13. Time will not be of the essence as regards dates for publication of the Map 
or production of the Mobile Guest Guide Application.

14. Where this Agreement relates to more than one Hotel, each and every one 
of these standard terms will apply to the Publication(s) for each respective 
Hotel and this Agreement will be construed accordingly and individual 
written notices must be sent for each one.

15. This Agreement shall represent the entire contract between the parties and 
shall replace all previous agreements or arrangements whether written or 
verbal concerning the Publication(s) or the other subject matter.

16. The Client may not assign or otherwise transfer or deal with this Agreement 
without the prior written consent of the Company. The Company may, 
without prejudice to its obligations, assign the benefit of this Agreement or 
delegate or subcontract its duties as it deems fit.

17. The Client agrees at all times to notify the Company of any change of 
ownership or management of the Hotel and undertakes to ensure that any 
successor owner or manager of the Hotel will comply with this Agreement 
as though it were a party to it.

18. Should performance of this Agreement be prevented by an act of God, 
war or civil disturbance, Act of Parliament or industrial action, postal delay, 
extreme weather conditions or any other reason beyond the Company’s 
control, the Company will be excused from carrying out its obligations 
under this Agreement until such matters have abated.

19. The Company does not warrant or guarantee that the Mobile Guest Guide 
Application will be free from errors or otherwise operate properly nor that it 
will be able to rectify all errors or other defects and shall have no liability in 
respect thereof. In the event of breach of this Agreement by the Company 
all or any liability for consequential damages and/or indirect loss is hereby 
expressly excluded. Nothing in this Agreement shall limit or exclude the 
Company’s liability for death or personal injury caused by its negligence 
or the negligence of its employees, agents or subcontractors; fraud or 
fraudulent misrepresentation; or any matter in respect of which it would be 
unlawful for the Company to exclude or restrict its liability.

Terms & Conditions USA

Mapperarti’s maps are copyright protected and are solely owned by Mapperarti. Advertising space is sold on a “first-come first-served” 
basis. All advertising is subject to Mapperarti’s and its clients’ review and approval. Mapperarti reserves the right to reject or cancel any ad. 
Mapperarti’s liability is limited to the direct cost of the advertisement and is not liable for any consequential or other damages. Publication 
of any ad is not an endorsement of the Advertiser’s product or service.


