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British Retail Consortium (BRC) Compliance 
Standards Now the Rule at Hallʼs Corp
Hall’s leadership and staff adopt “High Performing Organization” compliance 
standards for 2016 that ensure clients meet big box store requirements.   

“The British are 
coming! The British are 
coming!” Where are 
they going you may 
ask? They are going 
to visit Facility Man-
ager Patty Sigur and 
the Hall’s Warehouse 
Corp. Edison team in 
the form of the Brit-
ish Retail Consortium, 
more commonly re-
ferred to as the BRC!

The BRC is a cer-
tifi cation that our food 
production clients are 
beginning to require 
across their supply 
chain to ensure their 
products can be sold at big box stores (e.g. Walmart). 
In the summer of 2014, American Sugar Refi nery, aka 
“Domino Sugar,” an anchor customer in Edison, in-
formed Hall’s Warehouse senior management that 
they’re in the midst of a corporate directive requiring all 
external warehouses to obtain certifi cation recognized 
by the Global Food Safety Initiative (GFSI). Leader-
ship and senior management at Hall’s viewed this as 
an opportunity to become leaders within the industry by 
acquiring certifi cation across the organization where it 
was required and made business sense.

Once the vision was clear and the direction was set 
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for 2016 and beyond, 
the “scheme,” as it is 
named for certifi ca-
tion, selected was BRC 
Storage and Distribu-
tion. A “scheme” is a 
script used in operat-
ing a warehouse where 
the purpose of storage 
and distribution fos-
ters an environment of 
compliance.

The BRC released 
its initial version of the 
standard in 2006 which 
was named “The Glob-
al Standard for Storage 
and Distribution.”

The fundamental 
component of an organization pursuing BRC certifi -
cation is a commitment by senior management. This 
promise has been conveyed by Executive Vice Presi-
dent, Dale Jayne and Chief Operating Offi cer, Tom Bren-
nan and has since spread throughout the organization.

To help embrace the BRC ideology company wide, 
the decision was made to staff a resource that is quali-
fi ed to instill, sustain, and support the compliance initia-
tives required for certifi cation. This resulted in creating 
the position of Director of Compliance. The intent of this 
position was to provide a resource; someone with quali-
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  And more...

In the midst of winter, I found  
there was within me, an 
invincible summer.
   -Albert Camus

Continued on next page.

Standing in front of the 5S Wall (see back page for 5S Standards): 
(l-r) Jamie Downey (Director of Compliance), Fred Diem (Associate 
Manager, Edison Warehouse), Patty Sigur (Edison Facility Manager), 
Michele Salvatore (Customer Service Manager).
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fi cations and experience in the fi elds of compliance, 
operational excellence, and the “Standard” for BRC 
Storage and Distribution. The role was fi lled by Ja-
mie Downey in August of 2015.

Since August, effective change has been em-
braced by Patty and the entire team with outstand-
ing support from multiple departments. This in-
cludes Operations, Operational Excellence, Facility 
Maintenance, Human Resources, Safety, Security, 
Sanitation, and Information Technology. A special 
mention to Facility Maintenance led by Jeff John-
son. His team has been instrumental to the prog-
ress at Edison by making the necessary repairs 
and upgrades to the facility. On site, the operations 
transformation is being led by Associate Ware-
house Manager, Fred Diem, while the offi ce change 
is headed by Customer Service Manager, Michele 
Salvatore.

BRC certifi cation is a product of a High Perform-

ing Organization (HPO) – built on the pillars of doc-
umentation and communication. These core char-
acteristics are what distinguishes BRC certifi cation 
from other schemes available under the GFSI.

As a result, it is common to hear these phrases 
in Edison:

■ “If it’s not documented, it didn’t happen.”
■ “Trust the process.”
■ “We have your back!”
According to Patty, the change displayed in the 

facility would not be possible without everyone’s ef-
forts, both corporate and on site. She’s proud of the 
behaviors that are being developed and displayed 
every day. “Everyone’s working hard and all of us 
are excited about the transformation of the organi-
zation, centered around the roll out of the BRC pro-
gram. We are creating our company’s own ‘Hall’s of 
Compliance.’”
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Benefi ts Update



Hallʼs Welcomes New Wellness Coach 
Maryann Infantino, MS. Ed.

Maryann joined the Hall’s Team in January.  She 
has a Master of Science degree in Exercise Physiolo-
gy from the University of Miami. She got her Bachelors 
of Science with an emphasis in Athletic Training and 
Movement Science at Penn State University. 

Before joining Wellness Coaches USA, she worked 
as a personal trainer with people of all ages and fi tness 
levels  — helping them meet their personal goals. She 
has also had the opportunity to teach non-competitive 
gymnastics and motor skill development to children 4 
months to 12 years old. 

In her free time, she enjoys being active with her 
daughter, shopping, taking on home improvement 
projects and baking delicious treats. She is also an ac-
tive participant and committee member for Relay for 
Life, which helps to raise money for the American Can-
cer Society.  
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 Employee Profi le

Your Wellness Coach is a resource dedicated to 
helping you and your family lead long, healthy and pro-
ductive lives. Your Wellness Coach is your ally, some-
one who will work for you, with you and beside you, as 
you travel down the path to a healthier tomorrow.

In addition, your Wellness Coach may ap-
proach you from time to time and ask 
for a few minutes of your work day to 
discuss a variety of topics that may 
be of interest to you or your family. 
We realize your time is important and 
promise to make our interactions, 
quick, meaningful and to the point.

Contact Info:
Phone: 908.756.6242, ext. 322
Email: minfantino@hallscorp.com

Driverʼs Appreciation Day
Hall’s celebrates National Truck Driver Appreciation Week (NTDAW), held in mid-September each year!  America 

takes the time to honor all professional truck drivers for their hard work and commitment in tackling one of our 
economy’s most demanding and important jobs. These 3.4 million men and women not only deliver our goods 
safely, securely and on time, they also keep our highways safe.

(L-R) Bruce Jayne & Kelly Timmins, Hall’s 
Food Safety Sanitation Inspector, prepared 
grilled treats throughout the week.

(Pictured L-R) 
Guillermo Rodriguez, 

Edward Eckert,
 Herbert Robles, 

Peter Roessle, 
Charles Miller and 

Gary Nagel.



DASH Toward 
Better Heart Health!

  For Your Health

One in three American adults has High Blood Pres-
sure  — that is roughly 70 million people. High Blood 
Pressure, also known as hypertension, is categorized 
as a measurement of 140/90 or higher. Chronically 
high blood pressure increases risk for dangerous 
health conditions, such as:

■ Heart attack: About 7 of every 10 people having 
their fi rst heart attack have high blood pressure.

■ Stroke: About 8 of every 10 people having their 
fi rst stroke have high blood pressure.

■ Chronic heart failure: About 7 of every 10 people 
with chronic heart failure have high blood pressure.

■ Kidney disease is also a major risk factor for high 
blood pressure.

According to the Centers for Disease Control, more 
than 360,000 American deaths in 2013 included high 
blood pressure as a primary or contributing cause 
(that is almost 1,000 deaths each day).  

Due to the high prevalence and infl uence of this 
impactful health risk factor, Hall’s employees were en-
couraged to participate in the “D.A.S.H. Toward Better 
Heart Health” program in May of this year. This pro-
gram was geared toward increasing employee par-
ticipation in blood pressure measurements, as well as 
coaching those with high levels to make the necessary 
lifestyle improvements to achieve healthy levels.

How do you achieve healthy blood pressure lev-
els?  In addition to addressing alcohol intake and to-
bacco use, employees were coached on the following:  

1. D.A.S.H. Diet: Dietary Approaches to Stop Hy-
pertension. Designed by the National Heart, Lung and 
Blood Institute, the D.A.S.H. diet includes an abun-
dance of fruits, vegetables, and low-fat dairy products 
while reducing the consumption of total fat, saturated 
fat, cholesterol, salt and sweets. The following is a list 
of food groups and suggested serving amounts:

You Can Still Take Advantage of Hall’s Discount at Club Ricochet
The special rate for Hall’s employees is only $30/month. There are also family member 
discounts!  The Club At Ricochet Health & Racquet Center is at 219 St. Nicholas Avenue 
in South Plainfi eld. Contact Maryann Infantino to sign up today! 

■ Grains: 7-8 daily servings
■ Vegetables: 4-5 daily servings
■ Fruits: 4-5 daily servings
■ Low-fat or fat-free dairy: 2-3 daily servings
■ Meat, poultry and fi sh: 2 or less daily servings
■ Nuts, seeds and dry beans: 4-5 servings per week
■ Fats and oils: 2-3 daily servings
■ Sweets: limited to less than 5 servings per week
■ Salt: gradually reduced to 1,500mg (2/3 tea-

spoon) per day
2. Exercise: Regular exercise, particularly aero-

bic exercise, has been proven to reduce and maintain 
healthy blood pressure levels. It is recommended that 
adults participate in at least 150 minutes of moder-
ate aerobic activity (such as brisk walking, jogging, or 
swimming) per week. Strength training is also benefi -
cial when done properly.  

3. Stress Reduction: In addition to exercise, other 
stress management techniques may be very benefi cial 
in reducing stress-related high blood pressure. This in-
cludes deep breathing exercises, meditation, journal 
writing, yoga/stretching and massage.     

Between May and August of 2015, 60 Hall’s em-
ployees had their blood pressure measured. In the 
four month span, 52 employees lowered their blood 
pressure and 28 employees lowered their BP below 
140/90. Additionally, 25 employees self-reported re-
duced stress levels.

The fi rst step to achieving healthy blood pressure is 
having a routine monthly blood pressure check. Con-
tact your Wellness Coach today to schedule your next 
blood pressure measurement!

Stay tuned! In our Spring/Summer 2016 news-
letter we’ll share the results of the year-long Drop 
15 in 2015 program and its prize winners!”



How To Protect Yourself from Phishing, 
Advertising Scams and Other Online Dangers

Protecting your information is important, particularly 
online where we tend to forgot to be cautious. Many 
people have fallen victim to phishing and advertise-
ment scams. You are your own best defense against 
people trying to steal your information, but here are 
some tips to make sure you stay secure.

■ Use strong passwords. Include 8 or more charac-
ters and use a mix of letters, numbers, and symbols. 
Use different passwords for different accounts.

■  Don’t use any part of your social security num-
ber. Passwords, user ID’s, and PIN’s should never 
contain your SSN. SSNs are the fi rst thing people look 
for to steal account information or an identity.

■ Never respond to emails from your bank request-
ing account details. No bank would ever send an 
email asking for sensitive information. If you are not 
sure, call your bank fi rst to see if it is legitimate.

■ Be suspicious of email attachments or free soft-
ware from unknown sources. Just opening an at-
tachment can expose your device to viruses.

■ Be careful of the personal information you share 
on social media. The more you share, the easier it 
will be for someone to steal your identity or hack your 
information.

■ Secure your smart phone with a lock screen. This 
helps to keep the data on your smart phone secure.

■ Be careful about what and where you click. Look 
for a secure web address which takes extra mea-
sures to secure information. These normally start with 
“https//.” Links you receive in emails and messages 
can be fake so don’t click unless you trust the source.

■ Don’t keep bank account numbers and pass-
words on your phone. If you misplace your phone, 
someone could have access to that information even if 
you have a lock screen.

■ Think before you download apps on your mobile 
or tablet devices. Review privacy policies to see what 

information will be shared. Make sure it is from a cred-
ible developer.

■ Always update your operating system, web 
browser, and mobile device software. Most updates 
include important security patches so that hackers 
can’t fi nd ways to get to your information. Be sure to 
use anti-virus/anti-spyware protection that can block 
and remove malware.

Source: Keith Gordon, Bank of America Senior Vice 
President, Business Information Security Offi cer. 

Cyber Safety

10 Simple Tips To Keep You Out of Cyber Trouble
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What would you like to know more about?  
Whether it’s a question, comment or suggestion, your thoughts are important to us.  Send your email to 
newsletter@hallscorp.com to let us know what you think!

  Did You Know?

Tech Tip #6 

Easily Switch 
From Columns to 
Rows in Excel

You can easily convert an Excel column 
of cells into a row of cells (and vice-versa) 
without re-entering the information in the 
cells. The trick is to use the Transpose 
option of the Paste Special command. We 
are all familiar with the Paste command 
which allows you copy cells from one 
location to another on a spreadsheet. The 
Paste Special command provides more 
options.  

Suppose you have the following column 
of cells that you wish to display as a row 
of cells:

CAT
DOG

HORSE
COW

To transpose this column to a row of  
cells, please follow the steps below:
■  Highlight the cells in the column and   

 press CTRL-c to copy them to the   
 clipboard.

■  Click in the cell where you want   
 the row to begin.

■  Press CTRL-ALT-v to open the 
 Paste Special dialog box.

■  Click the Transpose option to   
 select it, and then click the OK button.

The results will appear as show below.

CAT DOG HORSE COW

You may also transpose a row of cells to 
a column of cells using a similar process.  

Word Search

Appreciation 
Assistance 
Capitalism
Certifi cation 
Column 
Compliance
Consortium 
Documents 

Driver
Edison 
Excel 
Exercise
Global 
Harvest
Organic

Phishing 
Scam 
Season
Spyware 
Stress 
Transformation
Wellness 
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REMEMBER The BRC 5S 
Standards For ALL Work Areas

SORT   Eliminate whatever is not needed.

STRAIGHTEN Organize whatever remains.

SHINE   Clean the work area.

STANDARDIZE   Schedule regular cleaning and  
 maintenance.

SUSTAIN Make 5S a way of life.


