TITAN II PRECAST & PRESTRESS MANAGEMENT SYSTEM

Customer Relationship Manager

o Customer Dashboard

o Weekly Planner Screen

» Contacts Screen

e Create/Track
Appointments

e Create/Track “To-Do”

o Track All Customer Jobs

o Track Customer Production
Schedule

o Track Customer’s Aged
Inventory Items

o Track Customer’s Aged
Receivables

o Track Customer Shipping
Schedule

 Save Email and
Communication History

o Quickly Move between
Customer, Contact and Job
(Drilldown feature)

 Share Information
Internally and with Other
Plants

TITAN II PRECAST &
PRESTRESS

Muka Development Group,LLC
303 West Main Street
Freehold, NJ 07728

Phone: 732-866-8686
Fax: 732-866-8654
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Titan’s Customer Relationship Manager (CRM) was designed to empower the

precast sales representative.

The “Customer Dashboard” is the center piece of our CRM system and offers
information that only Titan can provide. Our “Contact Management” screen and
“Weekly Planner” screen round out what might be the most powerful CRM sys-

tem in the precast industry.

Sales representatives can now effectively organize their customer appoint-
ments, create “to-do” lists, email clients and share all this information with fel-

low employees.

Our “Drilldown” feature allows users to quickly move between customers, con-
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Precast Mané'gement System

tacts, jobs and quotes.

Titan’s CRM...vital information at your fingertips.





