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More Options for You
New PPOs for Outpatient Surgery
In addition to Alaska Regional Hospital and the 
Surgery Center of Anchorage, two new PPO 
providers give you more options for surgical 
care within the Municipality of Anchorage. Now 
members can receive outpatient, same-day 
services—at the PPO rate—at these convenient 
surgery centers:


• Alaska Surgery Center performs a wide 
range of surgical procedures at their state-
of-the-art facility including general surgery, 
gynecological surgery, ophthalmology, 
otorhinolaryngology (ENT), neuro, pain 
management, plastic, podiatry, and urology.


 aksurgery.com


 907-550-6100


• Alpine Surgery Center specializes in 
orthopedic and pain treatment surgical 
procedures. 


 alpinesurgery.com


 907-563-1555


Please keep in mind that Anchorage Fracture 
and Orthopedic Clinic/Alaska Medical 
Alliance (AFOC/AMA) is the Trust’s PPO for 
orthopedic physician and surgical services.


 afoc.com


 907-563-3145


Tip: If your doctor recommends outpatient 
surgery, discuss these PPO options, where you 
can receive the best benefit coverage—as well as 
outstanding care. If you receive care from a non-
PPO provider within the Municipality of Anchorage, 
non-PPO penalties will apply and you could pay 
thousands of dollars more!


Get Rid of that Pain in 
Your Neck
You Don’t Have to Suffer Any Longer
Virtual physical therapy through Transcarent 
SWORD Health has helped thousands of 
people overcome pain, avoid surgeries, 
eliminate medications, recover from surgery, 
and get their lives back. And it can help you, 
too! Here’s how:


1Expert guidance at your fingertips: You’ll 
work with a physical therapist, who’ll 


create a program just for you, adjust it as 
you progress, check in with coaching and 
advice, and chat with you anytime.


2Say goodbye to travel time and waiting 
rooms. Do your exercises—where and 


when it suits you—through a tablet with 
motion sensors that guide you flawlessly 
through every stretch and bend.


3Don't just 
get better, 


stay better. 
Get access 
to a library of 
information 
tailored to you, 
with insights, 
advice, and tips 
to outsmart 
your condition 
for good.


For more 
information, call 
855-586-2744 
(available 24/7), 
or enroll online 
at transcarent.
com or on the Transcarent app.


This program is provided at no cost for 
enrolled participants aged 18 years and 
older. 


“Ten weeks into  
the program,  
my back pain 
completely  
dissolved. It’s  
like complete 
freedom from 
something that’s 
been terrorizing  
me 24 hours  
a day.”
—Marcello, SWORD Member 



http://aksurgery.com

http://alpinesurgery.com

http://afoc.com

http://transcarent.com

http://transcarent.com
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PE71 Health Trust Quick 
Contact Guide 
Providers with asterisk (*) have an app


Claims Administration
Medical/dental coverage and claims, enrollment, travel 
preauthorization, appeals, COBRA/HIPAA 
Zenith American Solutions
Website: zenith-american.com • Phone: 800-557-8701
COBRA/HIPAA: 800-757-0071, Option 1 or 800-426-
5980, ask for COBRA Dept. 


Trust Administrative Office
General questions, understand your benefit coverage
Union website: local71.com; click Health Trust to 
download forms
Phone: In Anchorage 276-7611; Outside Anchorage 
800-446-3671


Coalition Health Centers
Primary, urgent and preventive care
Website: coalitionhealthcenter.com 
Anchorage: 701 East Tudor Road •  
Phone: 907-264-1370
Fairbanks: 570 Riverstone Way, Unit 3 •  
Phone: 907-450-3300
Mat-Su Valley (Wasilla): 1700 East Bogard Rd.,  
Bldg. A, Suite 103 • Phone: 907-206-4601


Aetna*
Website: aetna.com
Nationwide PPO network: Choose Aetna Choice® POS II 
(OpenAccess) network. Precertification: Call the member 
services number on your ID card


Teladoc*
Virtual doctor visits and behavioral health care
Website: teladoc.com • Phone: 800-TELADOC (835-
2362)


PPO Providers in Anchorage
• Alaska Regional Hospital: alaskaregional.com;  


907-276-1131
• Surgery Center of Anchorage: 


surgerycenterofanchorage.com; 907-563-1800
• Alaska Surgery Center: aksurgery.com;  


907-550-6100
• Alpine Surgery Center: alpinesurgery.com;  


907-563-1555
• Chugach Physical Therapy: chugachpt.com;  


907-743-3333 (Midtown); 907-644-6006 (South)
• Ascension Physical Therapy: ascensionpt.com;  


907-770-6693
• Alaska Hand Rehabilitation akhandrehab.com;  


907-563-8318
• Anchorage Fracture and Orthopedic Clinic/Alaska 


Medical Alliance: afoc.com; 907-563-3145


Transcarent* SWORD Health
Virtual physical therapy
Website: transcarent.com • Phone: 855-586-2744


CVS Caremark*
Prescription drug benefit
Website: caremark.com • Phone: 866-818-6911


Vision Service Plan* (VSP)
Vision care
Website: vsp.com • Phone: 800-877-7195


Optum
Disease management program
Website: pe71.optum.com • Phone: 855-738-1764


Transcarent* Surgery Care 
Formerly BridgeHealth
Website: transcarent.com • Phone: 855-586-2744


Renalogic
Chronic Kidney Disease (CKD) program
Email: mynurse@renalogic.com • Phone: 844-841-5065


Health Reimbursement Arrangements and Flexible 
Spending Accounts
(FSA not available to all bargaining units)
Website: zenithflex.com*
Employer ID: “Employer Name”
Employer Name: “Public Employees Local 71 Trust”


Life/AD&D/Disability Insured by The Hartford
(Not available to all bargaining units)
Website: zenith-american.com
Phone: 800-557-8701; contact Zenith American Solutions to 
make a claim


  
LiveWell provides general information about PE Local 71 
Trust Fund benefits. For more information, please refer to 
your Plan Booklet. In the event of conflicting information, the 
Plan documents and insurance contracts will govern.
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