GORDON R. ARNOLD
46925 ALOE COURT
FREMONT, CA 94539

7 Bephember 1987

Mr. Rolando Flores
CUSTOM HOME BUILDERS
P.O. [Box 223

Halt Moon Bay, CA 940L9

Uear Holando:

The home which you built for Isabel and myself is now approaching five years

old and | feel it is appropriate to, again, relate bto you how Lremendously
satisfied we are wilh Lhe conslruclion and Findish of the house,

During the construction project we could see the gualily which was being
built in through youe personal care,  The materials and workmanship were

first class and, when there was any doubt, vou removed and rebuilt without
any need for me te mention a problem. The esccuracy to plan and the accuracy
in wartieal amd horizonbal  sorfaces would  survive the most  critical
inspeclion. Much of this was most obvious when | wall papered and found
every surface precise for pottern match and true verticals.

After we occupied the house there was not one item which required your
attention wunder the warranty rules. Lven so, after the contract had been
Fully paid you kept in freguenk contacl Lo insure Lhal we were happy wilh Lhe
Juoband Lhal everylbing was working correctly.

Although five vears does not meke the house "old", in Fact it looks brand new
Loday, Lhe Lime does give us a chance to see the effect of the expert
craftsmanship which went into the project. 1t is a large house, close to an
earthquake fault which has been quite active during this period.  There haa
been  absolulely oo problem with the house at all., Every door closes
perfectly, every floor 1s solid, there are no soft, loose or noisy scctions,
no drafts, no electrical problems, the cabinetry is perfect and the exterior
is in the same condilion as Lhe day we moved in.

folando, 1 know you put your heart and seole inte every house yvou build, it
certainly shows in this one. Mosl people are like us in that the custom home
Lhey build is a major (inancial stretch, they should all be as fortunate as
us in their selection of a general contractor. Thank you again.

Regards




