
The Trust currently contracts 
with CareAllies, a division of 
Cigna, to provide precertifi ca-
tion services for all inpatient 
hospitalizations, skilled nurs-
ing facility stays, home health 
care, hospice, case management, 
the 24 Hour Health Information 
Line and Babytime, the Healthy 
Pregnancy Program. 

What is precertifi cation?
Precertifi cation is the process of 
determining in advance whether 
an inpatient or outpatient proce-
dure, treatment or service is med-
ically necessary.  It also helps 
ensure you get the right care in 

the right setting-potentially sav-
ing you from costly and unnec-
essary services.  Precertifi cation 
does not guarantee eligibility, 

benefi ts, or that all charges will 
be covered.  There is no benefi t 
coverage for services excluded 
or limited by the Plan.

What services need to be 
precertifi ed?
Your doctor will help you de-
cide which procedures require a 
hospital stay and which can be 
handled on an outpatient basis.  
Inpatient services include pro-
cedures, treatments and services 
that you receive in a hospital or 
related facility that require you 
to stay overnight.  Outpatient 
services don’t require an over-
night stay.
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What’s New!
Effective September 1, 
2014, CareAllies will ex-
pand the services currently 
provided to the Trust to 
include precertifi cation of 
certain outpatient services 
and procedures.  The pre-
certifi cation requirements 
do not apply to Medicare 

eligible Retirees.

INPATIENT SERVICES (current)
All inpatient admissions and non-obstetric 
observation stays such as:
• Acute hospitals
• Inpatient facilities that treat mental and 
substance use disorders
• Skilled nursing facilities
• Rehabilitation facilities
• Long-term acute care facilities
• Hospice care facilities
• Transfers between inpatient facilities
• Maternity stays longer than 48 hours 
(vaginal delivery) or 96 hours (C-section)

OUTPATIENT SERVICES (new)*OUTPATIENT SERVICES (new)*OUTPATIENT SERVICES
• Certain outpatient surgical procedures
• Spinal procedures
• Oral pharynx procedures

• Transplants
• High-tech diagnostic radiology (examples 
include MRI, CAT scans, PET scans)
• Durable medical equipment (examples 
include implantable neurostimulators, and 
specialty power wheelchairs)
• Home health care/home infusion therapy
• Orthotics and external prosthetic appliances
• Speech therapy
• Reconstructive and procedures that may be 
considered cosmetic
• Sleep studies
• Experimental and investigational procedures
• Therapeutic radiology (radiation therapy) 
• Implantation of internal ear devices (for 
example cochlear implant) 

*This list does not include all services  requiring 
precertifi cation.

Here are some examples of services requiring precertifi cation: 
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Alan Clune

David J. Letinich

Mark Reavis

Doug Scott



What if I don’t precertify 
inpatient services?

• Failure to precertify inpa-
tient stays in a hospital or oth-
er facility will result in a $150 
reduction in benefi ts for that 
stay.  If the stay or any por-
tion of the stay is determined 
to not be medically necessary, 
the claim may be denied

What if I don’t precertify 
outpatient services?

• If you or your provider fails 
to precertify outpatient servic-
es, the claim may be referred 
to CareAllies for a review of 
medical necessity.  If the ser-
vice is determined to not be 
medically necessary, the claim 
may be denied.

What does precertifi ca-
tion and care manage-
ment for inpatient and 
outpatient services mean 
for you?

• EASE.  When you or a cov-
ered family member presents 
your ID card to your provider, 
tell them that the Northwest 
Laborers-Employers Health & 
Security Trust has a precerti-
fi cation requirement for inpa-
tient hospitalization and many 
outpatient procedures.  Ask 
your provider to precertify by 
calling CareAllies at the num-
ber listed on the back of your 
ID card. 

• SAVINGS.  CareAllies 
looks for smart ways to help 
you save money by review-
ing inpatient and outpatient 
services.  They may be able 
to lower your out-of-pocket 
costs by recommending pre-
ferred facilities, transitioning 
inpatient care to outpatient 
treatment, or helping identify 
treatments or procedures that 
may be avoidable.

• QUALITY OF CARE. 
You’ll have access to nurse 
case managers who can help 
you fi nd the support you need 
to get better.  This includes 
home health care, therapies or 
special medical needs to help 

you avoid complications after 
a hospital stay or outpatient 
procedure.  CareAllies has 
proven quality service with 
over 95% overall satisfaction 
rating with the case manage-
ment experience.

       KEY POINTS
• September 1st – Your Plan’s precertifi cation requirements 
will be expanded to include many outpatient procedures.

• If you or your provider fails to precertify an inpatient hospi-
talization, your benefi t will be reduced by $150.

• If you or your provider fails to precertify an outpatient pro-
cedure or service, your claim may be referred to CareAllies 
for review of medical necessity. 

• If any service or procedure is determined to not be medi-
cally necessary, that portion of the claim may be denied.

• The precertifi cation requirements do not apply to Medicare 
eligible Retirees.

• If you or your provider have any questions about whether or 
not an outpatient procedure requires precertifi cation call:

CareAllies at 1-800-422-3038 or
the Trust Offi ce at 1-800-826-2102

Northwest Laborers-Employers
Health & Security Trust ID Card
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The Trust has 
contracted with

CareAllies,
a division of

Cigna,
to provide 

these services.
 So whether 

you see

 
 
  
 

Remember
they are one 
and the same
and they are 
here to serve 

you!



THE NORTHWEST LABOR-
ERS-EMPLOYERS HEALTH 
& SECURITY TRUST works 
hard to preserve the benefi ts pro-
vided to participants and their 
covered dependents.      

TO PRESERVE THE BEST 
HEALTH BENEFITS FOR 
YOU, the Trust will soon be YOU, the Trust will soon be YOU,
performing a confi dential, de-
pendent eligibility verifi cation 
program.  This program helps 
to ensure that all dependents en-
rolled in our Plan meet eligibility 
guidelines so that only eligible 
dependents are covered.   

HMS EMPLOYER SOLU-
TIONS, an independent cost TIONS, an independent cost TIONS,
containment fi rm has been hired 
by the Trust to perform the De-
pendent Eligibility Verifi cation 
Program.

BEGINNING IN LATE AU-
GUST, if you have a spouse GUST, if you have a spouse GUST,
enrolled in the Plan or depen-
dent children that were enrolled 
in the Plan prior to January 1, 
2012, you will receive a letter at 
home with detailed instructions 
on what you will need to do to 
complete the requirements of 
the program.  These instructions 
will include a specifi c due date 
and detailed steps and informa-
tion required to maintain cover-

age for your enrolled dependents.   
Note:  All documentation will be 
sent directly to HMS Employer 
Solutions and will be kept confi -
dential.

During the verifi cation phase, you 
will be asked to submit documents 
such as:

• Marriage certifi cates; birth cer-
tifi cates; adoption papers or court 
orders verifying guardianship
• Copies of other documents 
that validate current relation-
ship status
• If you have a spouse enrolled 
in the Plan, you will need to 
provide evidence that you are 
still legally married.  Your most 
recent IRS 1040 showing that 
you are fi ling jointly; and cop-
ies of current legal contracts or 
insurance policies that may list 
your spouse, are examples of 
acceptable evidence.  

THE BOARD OF TRUSTEES  
RECOGNIZES that for many 
participants this may seem like 
an unnecessary burden, and the 
Trustees apologize in advance for 
any inconvenience.  However this 
program will help to preserve the 
benefi ts provided to participants 
by ensuring that all dependents 
enrolled in our Plan meet the eli-
gibility requirements.  

 

Get ready for our Dependent
Eligibility Verifi cation Program!

       KEY POINTS
• Watch your mail in late August for a packet of infor-Watch your mail in late August for a packet of infor-W
mation from HMS Employer Solutions.

• You must respond to the request for dependent eli-
gibility verifi cation by submitting the acceptable forms 
of documentation by the due date.

• If you do not respond or if you fail to provide the 
requested  documentation, coverage for your depen-
dents may be terminated and claims denied. 

HEALTH TRUST CONTACT INFORMATION

Zenith American Solutions
206-282-3600 – or Toll Free – 800-826-2102
Option #2, then Option #1 - for Claims
  Option #2 - for Eligibility

CareAllies/Cigna Contact Information
Toll Free - 800-422-3038
24 Hour Nurseline, Precertifi cation, Case Management
and Babytime Healthy Pregnancy Program
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Northwest Laborers-Employers Health & Security Trust
Trust Offi ce - Zenith American Solutions
201 Queen Anne Avenue North, Suite 100
Seattle, WA 98109-4896

Northwest Laborers-Employers Health & Security Trust
SERVING YOU THROUGH SIGNATORY CONTRACTORS HIRING UNION LABORERS
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