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Ohio Restaurant Association Releases Unified Industry Voice  
To Provide Clarity for COVID-19 Protocols 

ORA releases comprehensive plan for pandemic related safety procedures 
 

COLUMBUS, Ohio - The Ohio Restaurant Association (ORA) is partnering with the Ohio Environmental 
Health Association, ǘƘŜ DƻǾŜǊƴƻǊΩǎ wŜǎǘŀǳǊŀƴǘ !ŘǾƛǎƻǊȅ DǊƻǳǇΣ /ŀƳŜǊƻƴ aƛǘŎƘŜƭƭ wŜǎǘŀǳǊŀƴǘǎ ŀƴŘ ¢ƘŜ 
Ohio State University Wexner Medical Center to provide best practices, guidelines and communications 
to the restaurant industry and key stakeholders regarding COVID-19 protocols through a Unified Industry 
Voice campaign.  
 
The goal of the campaign is to provide clarity about the comprehensive steps the industry takes to 
provide a safe environment in Ohio restaurant and foodservice establishments for employees and guests. 
Documents published by the ORA and its partners in conjunction with the campaign will provide 
clarification for the industry and assist with employee and consumer confidence. 
 
ά²Ŝ ǿŀƴǘ ǘƻ ǎƘŀǊŜ ǘƘŜ ƳŜǎǎŀƎŜ ǘƘŀǘ ǊŜǎǘŀǳǊŀƴǘǎ ŀǊŜ ǎŀŦŜ ǇƭŀŎŜǎ ōŜŎŀǳǎŜ ǘƘŜ Ǿŀǎǘ ƳŀƧƻǊƛǘy of owners and 
ƳŀƴŀƎŜǊǎ ŀǊŜ ŘƻƛƴƎ ǿƘŀǘΩǎ ǊƛƎƘǘ ŀƴŘ ǊŜǉǳƛǊŜŘ ǘƘǊƻǳƎƘ ŎƭŜŀƴƛƴƎΣ ǎŀƴƛǘƛȊŀǘƛƻƴΣ ǎƻŎƛŀƭ ŘƛǎǘŀƴŎƛƴƎΣ ŦƻƭƭƻǿƛƴƎ 
ǇǊƻǘƻŎƻƭǎ ƛƴ ǘƘŜ 5ƛƴŜ {ŀŦŜ hƘƛƻ ƻǊŘŜǊ ŀƴŘ ǿƻǊƪƛƴƎ ǿƛǘƘ ƘŜŀƭǘƘ ƻŦŦƛŎƛŀƭǎΣέ ǎŀƛŘ hw! tǊŜǎƛŘŜƴǘ ŀƴŘ /9h WƻƘƴ 
.ŀǊƪŜǊΦ ά!ƭƻƴƎ ǿƛǘƘ ƻǳǊ Ohio Restaurant Promise, these best practices and guidelines will provide clarity 
ŀƴŘ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴ ŀƳƻƴƎ ƛƴŘǳǎǘǊȅ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ŀƴŘ ǘƘŜ ǇǳōƭƛŎ ǘƘǊƻǳƎƘƻǳǘ hƘƛƻΦέ  
 
This Unified Industry Voice campaign will include and address the following: 
 
¶ Common Questions and Answers Regarding COVID-19 ς Helpful Tools for the Restaurant & 

Foodservice Industry 
¶ What to Do When You Have an Employee Who Tests Positive 

¶ Identification of Close Contacts 
¶ Return to Work Flowchart for Direct/Indirect Contact with COVID-19 

¶ Return to Work Flowchart for COVID-19 Test Results 
 
¢ƘŜ hw!Ωǎ ŎŀƳǇŀƛƎƴ ǿƛƭƭ ƛƴŎƭǳŘŜ ǿŜōƛƴŀǊǎ ǿƛǘƘ ƛƴŘǳǎǘǊȅ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ŀƴŘ ŜȄǇŜǊǘǎ Ǉƭǳǎ ŀ ƴŜǿǎ ŎƻƴŦŜǊŜƴŎŜ 
and ongoing communications with all industry stakeholders. The ORA will champion the industry, which 
generates 51% of all food dollars in Ohio and employs 585,000 people in the state.  
 
άwŜǎǘŀǳǊŀƴǘ ƻǿƴŜǊǎ ŀƴŘ ƻǇŜǊŀǘƻǊǎ ŀǊŜ ŦƻŎǳǎŜŘ ƻƴ ŘƻƛƴƎ ŜǾŜǊȅǘƘƛƴƎ ǘƘŜȅ Ŏŀƴ ǘƻ ǎǳǊǾƛǾŜ ǘƘŜ ŘŜǾŀǎǘating 
ƛƳǇŀŎǘ ƻŦ ǘƘŜ ǇŀƴŘŜƳƛŎΣέ ǎŀƛŘ .ŀǊƪŜǊΦ ά¢ƘŜȅ ǿŀƴǘ ǘƻ ŎƻƴǘƛƴǳŜ ǎŜǊǾƛƴƎ ǘƘŜƛǊ ƎǳŜǎǘǎ ǿƛǘƘ ŘŜƭƛŎƛƻǳǎ ŦƻƻŘΣ 
drinks and genuine hospitality. By offering dine in, patio seating, carryout, drive-through, delivery and 

http://ohiorestaurantpromise.com/


catering, restaurants and foodservice operators provide solace for so many people during this stressful 
time. They also keep our Ohio economy moving by directly supporting employees, distributors, 
ǇǊƻŎŜǎǎƻǊǎ ŀƴŘ ŦŀǊƳŜǊǎΣ Ǉƭǳǎ ǇŀȅƛƴƎ ǊŜƴǘΣ ƛƴǎǳǊŀƴŎŜΣ ǘŀȄŜǎ ŀƴŘ ƳƻǊŜΦέ           
 
To view the documents of the Unified Industry Voice campaign, click here. 
 
 

### 

About Ohio Restaurant Association: 

For 100 years, the Ohio Restaurant Association (ORA) has proudly served Ohio's restaurant and 
foodservice industry, with their members always being their number one priority. Founded on thought 
leadership and focused on finding sound business solutions for their members, the ORA offers advocacy 
and education, events and programs. For more information, visit ohiorestaurant.org. 
 

MEDIA CONTACTS: 
Ohio Restaurant Association 
Homa Moheimani 
hmoheimani@ohiorestaurant.org 
614.315.0572 
 
 

 
Susie Dunlea 
Account Coordinator 
Inspire PR Group 

susie@inspireprgroup.com 
c: 513.317.7024 

o: 614.532.5279 
6120 S. Sunbury Road | Westerville, OH 43081 
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