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BWE  SURMGHE\KHIUDGRVRIZ MNKHFRQMIBIRQDGG
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LN 6P SBi4 XHMRY/
ITEMS Neither | Disagree | Stromgly Percentage of People Responding
Agree Disagree
nor
Disagree oo 20 40 60 80  100%
2. The Franchise provides strategic & ! ! y i
tactical leadership to support the
long—term profitability of my
franchise.
Group 1 60%0 30% 10%0 0% 0%
Group 2 36% 36% 18%% 5% 5%
Group 3 32% 52%a 12%%6 5% %o
Group 4 20% 20%o 20% 40%% 0%
Group 5 0% 25% 25% S50% 0%
Group 6 0% 0% 0% 100%%
ITEMS LU T Neither | Disagree | Stromgly Percentage of People Responding
Agree Agree Disagree
T L 2 [
Disagree e _i'lJ -I-iB 6iD Eiﬂ 10024
61. I believe The Franchise listens to
my ideas and concerns.
Group 1 3004 4024 10%% 10949 10%4
Group 2 27% 15%4 32%% 18%% S%a
Group 3 2504 20%h 3T%% 6% 3%
Group 4 2004 0% G0%0 0oy 20%%
Group 5 0%e 0% 50% 50%0 %4
Group & 0%a 0% %o 0% 100%h
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\SHIE IR/

7KHEHOYMRDORAIY) HIHAYHD PHDXBGSHYR DIV
YDHSRIRUDRRY ' RO 6FACEMV 5HDY DIRQ
DQG&RP SFH 7KHIG-DOUDRMVAH/Z HIHKUIKD WA
RIHQBAG GIYHD IQB-BHIB-YDIGHIR HOWHSHRSBIVIGHR
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SHMXWKRZHGWKDN — SDAHEROPRIQ) RUBP RGHIY \KHU
IRHZ AIQOWHQH VER\ HIY 7KHIDGRAVROKHOXVHE\RY
IQRP DIRQRFHDNDAIQQ) [QUDYH 7KHRAKOBIHZDY
\KDAKHUUDRUVAH/ZHHRIDICD® SR DEX IQ JURS\KDV
\WDQARHE\RD IUDGRVHP RGHIDG\RHH \WIDDOHMY
VIQVOMNHGDXQRP DESHODGH 7KHIGKMRURIHBG
MVIUDGRMAHY DQIGHYH\RHP EIFHDQHZ. FRERIDMGRND
\KHIDAOLRYH SHYH DEGOBRW  \RRNDBOQMIHR
\KIY RSSRUY

$UH\ RX SDQQQI RQ P RYIQ) RUUHP RGHIY
\ RXUBFDIRQ Z MILQ\KH QH W

<HDY/
<HDY/
<HDY
0 RQRV

+RZ OXFK' R' MHIDIHG( P SB HHV&RW
<RXU2 DY) DIRY

( PSB HVZKROHAVHIDIHG

10 WDQDHIIHR PRI VSH) HOUKDQHIDIHG
HPSB HY/

+3RCFHFRIEUDOBVS RFWDGVHYEH

++ HHIDMP RHPWRP HFRP SDIQY
TSUHEW S FOENH

++DHPRHOFAGQW
TEDAHX\RAHFRQWDGHHIOD

T&RMKHS6 HRIFP\ W BARQSHJ HU ) KDRDD
1HZV 0 DK

$WDVR GHYHBSP HONDQGVXSSRWGFOEH

5 HDIRQKIS EHEHHQIDGRARU IUDGAVHHDQERUKHUHP SBL HHY
IDQRUVHHIHAYHQAW BHOYR DGR [ROVHBRIRD IWDRM-H
BOGHIKIS DIEGAYHBSP HQNUDGHMHIBZ \W DG GHYHBSP HARQ
JRQ) FRMI DIBVGRWGPRISKEWGEY  f GDGIKS
HYDBDIRY H HANMHFRIAQ) B DWDQGAR IR DA HYHY

) UDJAKIVH2 Z QHY QI DIHP HYBXYH

$FRE0 DIHPHYB\ VAPV ,F \SHADDHVIQWHPARP LY R
( @DIHP HYBXYH V\KDAP SCRAKHSHIR P DFHDQG\VXFHWR
DOR.IDQ] DIRQ $FFARGEDDGHY DOGEBE/RKHDWHRP HY
DOG\WAKGRR)\ \RSIRYGHIDGRARY ZMD\IDAIIE IEZ. R DDV
R AKOBIHY DOGRSSRNA/
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SFHN IXOIONHC\RGIYHEDGHIKS
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040 DIQHKOVOQXIDE) FAVRYHXEBHWEGEQ R \WHG @PIEVR \KHZ ROSDAHHMURP HYBGSIQWY HIDIIQ) DO5
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S7KH( QFELHOAXUL H W RRUYDP XWWDGIRDQ RHFRUIGHIY DIXMHIQIDIAMG) : KBIDAWS * UQGERIHH+RAH
ZHZHHDZD VERNG) IR DOHSSHH{Z MKHIG-DOSHRDIVIRURUBMQHN 7KH DP R\ MXYOCREHYH
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