General Bio/Introduction
Mercedes L. Miller
Mercedes L. Miller is an internationally recognized
speaker, author and consultant whose programs are focused
on Mindset Management: Proven Principles, Practical
Application, Profound Results. The Mindset Management
systems and Create the Life You Desire programs are used
by executives and organizations to increase productivity,
drive profits and experience peace in the process.
Mercedes continues to broaden her expertise with advanced
education through the #1 neuroscience program in England. Her work as a neuroscientist shall continue to drive
cognitive patterns to help people around the world manifest what they desire. Mercedes’s Dealing with Foeworkers and Faux-workers: Keys to Accountability focused on employee engagement and accountability is lauded
by C-Level Executives. Her words of insight and inspiration have been heard on nationally syndicated radio
programs weekly. Mercedes’s Executive Consulting, Keynote Speeches or Individualized Training can usher
you to rapid results personally and professionally.
For more than 25 years Mercedes L. Miller (pronounced MER-sa-dus) has served as a principal consultant in
Mercedes-Empowers, Inc. providing proven strategies in leadership development, resource procurement, strategic
planning and program design. Clients call her the Master Manifestor. Mercedes uses her training from Harvard
University in Leadership and Economic Development coupled with keen insight to guide Executives and entities
to greater productivity and higher profits. Her efforts have yielded millions of dollars in monetary and in-kind
resources for those she serves. She has the powerful ability to aide her clients in articulating their desires and
then paving the way for the manifestation.
Having trained, facilitated and keynoted in 49 of the 50 United States and on three continents, Mercedes has an
intrinsic ability to leave an indelible impression on the hearts and minds of readers and listeners when she speaks
and writes. Over the years, her speaking and consulting clients include governmental entities like Federal Bureau
of Prisons, Environmental Protection Agency and Homeland Security; medical facilities and organizations
including the American Association of Psychiatric Professionals, Novant Health, University of Michigan Medical
Facility, Wake Forest Baptist Medical Facility as well as for-profit businesses, non-profit organizations and more
than a dozen colleges and universities including Carolina University, Virginia Tech, Miami University and
University of North Carolina School of the Arts.
Mercedes is the author of Pathways to Peace: Meditations for a Tranquil Life – a brilliant book on how to use
thoughts and words to obtain what you desire and maintain balance in the process. You may have seen her column
on Mindset Management in your local newspaper as her writings to illuminate the power of the mind have been
published throughout the United States and Europe. Ms. Miller’s program design for training, outreach initiatives
and project implementation work have allowed her entrance into the United Nations and garnered the opportunity
to work with more than 61 jurisdictions within and outside of the United States.
Throughout the years she has made an acute impact on national and local organizations. Among her community
work, Mercedes served on the Wake Forest University Divinity School Board of Visitors. The work she does
within the community has caused her to win numerous leadership and community services awards from such
organizations as the YWCA and National Women of Achievement. Mercedes serves as a mentor to small
businesses through the Small Business Center in her city. She has been lauded for her volunteer work in the
prison system and with women transitioning back into society. Because of her dedication to education and
humankind, she was bestowed a Doctor of Humane Letters from Springfield College and Benedictine University.

Indeed, her work with local, national and international entities makes a difference in the lives of individuals and
society as a whole. She is a proud member of Delta Sigma Theta Sorority, Inc.

