
 

 

 

THANK YOU FOR CHOOSING BLOOMDAY! 

After Fred Day Cooke spent years working with stone as part of Depression era building projects, he and his wife, Nonnie 

Bloom Cooke, started a family and a small business, Cooke and Mabe Monuments, in Stanleyville, NC.   They sold 

building stone, head stones and engraved memorials.  Their son, Frederick Stephens Cooke, continued to work in the 

business along with his wife, Beverlie.  Their son, Frederick Stephens Cooke, Jr. started to work with his family at the age 

of 16.  In 2002, he started Bloomday Granite to continue the family tradition of work in the stone industry and named 

the company in honor of his grandparents.  After several years of working in the sales area at 

Bloomday, Gary Hennessey became a partner in 2013.  Bloomday Granite & Marble now has 

over 40 employees, many of whom have worked several decades in the stone industry.  

Bloomday uses the latest stone equipment and technology to produce beautiful products for 

retail and commercial clients.  Our product lines include granite, quartz, marble, soapstone, 

quartzite and solid surface materials such as Corian®.  We have worked for many local families, 

businesses and large entities such as colleges, schools, hospitals, hotels, military bases and 

multi-family housing.  We are members of several professional organizations such as the Home 

Builders Associations in Winston-Salem and Greensboro and the Better Business Bureau, and 

we are Marble Institute of America accredited.  The quality of our work and our commitment to 

excellence have been the primary source of our growth.  We are proud of our Bloomday team! 

Fred & Nonnie Bloom Cooke 

 

 

We had a very tough recovery from a home disaster. Bloomday Granite was the ONLY 

vendor that was 100% patient and professional in our experience with them. I would never 

suggest going anywhere else for the services they provide. They are the best and their granite 

+ installation was the absolute best!!! – Pat Randolph 

 

 



 

 

Template and Installation Instructions 

Customers typically have questions about the template and installation process.  The information below is meant to be some 

general guidelines and helpful tips.  If you have concerns about any of the items listed below, please contact your 

salesperson for more information. 

Template: 

❖ Once you have made your material, edge, sink and stove selections, returned your signed estimate and provided the 

required deposit, your salesperson will schedule a template date.  Please make any template schedule requests at that 

time.   

❖ Please prepare to have a primary decision maker onsite during the template.    

❖ Please make sure all base cabinets are installed prior to template.  

❖ Please be sure all travel areas the template person will use are clear from clutter and debris.  Our template staff use 

laser template machines and carry various items with them to perform the template function. 

❖ Please be sure all areas to be measured are clear of any items. 

❖ Please be sure that any access information (locked gates, access codes, parking instructions, power supply issues, 

security alarm information if needed, etc.) have been noted by your salesperson or communicated to the template 

person when the template is confirmed.  

❖ Please be sure all children and pets are kept from the areas to be measured.  Children and pets may be injured by 

equipment or may accidentally knock the laser resulting in an inaccurate measurement.  Additionally, excitable, or 

territorial pets may provide distractions that cause the template person to miss valuable information.  

❖ Your assigned template person will call you on the day prior to template to confirm the template time.  If you are 

planning to keep existing tile backsplash, please be aware of some additional items needed prior to template. Since we 

cannot be sure if some areas of the counter might be higher or lower than the tile, keeping the existing tile makes it 

much harder for us to perform a quality installation and it takes much more time to template and install. Consequently, 

we require that the existing counter be removed prior to template. Your Bloomday salesperson will have 

subcontractors we can recommend to do the “tear-out”.  Tear-outs can be quoted in the price of your purchase if you 

advise the salesperson to do so.  Otherwise, the cost will be in addition to the amount of the estimate you receive.  

❖ The template person will arrive, confirm details related to your job and check existing cabinets to confirm they are 

level. If there is an issue with the level of the cabinets, the template person will explain the options that are available.  

We can adjust our counter at installation for cabinets that are less than 3/16th out of level.  Please be aware that 

anything above the 3/16th threshold for level will require your cabinet person or a subcontractor that Bloomday 

recommends to adjust your cabinets.  This may result in an additional cost.   Bloomday will not install surfaces on 

cabinets more than 3/16th out of level as this is likely to result in damage to your counter or cause the appearance of 

the final product to not meet our standards of quality.  

❖ Other items to be discussed at template include the overhangs on islands or bar areas, clearance and access needed for 

large counter pieces or islands, the types of tile or backsplashes that might be needed.  The template person needs to 

consider trim work, installed overhead or side cabinets and other items that might be damaged as the surface is moved 

into place.  Additional concerns include sheetrock, trim work or tile that might need to be cut for proper nesting of the 

surface.  Your template person should discuss these issues with you.  Bloomday reserves the right to refuse to fabricate 

and install any job where customer preferences concerning the items noted above prevent us from installing the product 

in a manner that our experience dictates will produce the best result.   We will return your deposit in this instance. 

❖ Once the details concerning the areas to be templated are addressed, the template person will measure all areas using 

the laser template system.  Please hold any questions or discussions until this portion of the template visit is 

complete.  The template person will be happy to address any concerns prior to departure.  

❖ The template person will summarize all the information with you before leaving and should request that you initial the 

template checklist if you agree with the details listed. 

❖ Your measurements will then come back to Bloomday and be processed by our drawing/CAD department.  You will 

receive an email with the layout for each area measured.  Please review each layout carefully and send your final 

approval.  Your approval is the last step needed before we begin fabrication of your counters 



 

 

 

Installation: 

❖ Please prepare to have a primary decision maker onsite during the installation. 

❖ Prior to install, a Bloomday team member will call to confirm the time and date of install.   

❖ Please be sure that any access information (locked gates, access codes, parking instructions, power supply issues, 

security alarm information if needed, etc.) have been noted by your salesperson or communicated to the Bloomday 

staff that calls to confirm install.     

❖ Final payment is due at install.  Please have the payment prepared for the install team. 

❖ Please assist the install team in finding the easiest entry route to install areas. Mud, snow and ice on driveways, 

sidewalks and stairways produce unsafe conditions.  Install will need to be rescheduled if these areas are too cluttered 

or unsafe for installers carrying heavy loads. 

❖ Please be sure all travel areas the install team will use are clear from clutter and debris.  Natural stone can weigh 

several hundred pounds.  Any clutter or debris in the travel and install areas might result in injury to people or damage 

to property.  Please be sure to remove all items for the area underneath any sinks where an install will occur.  

Installation teams must have adequate room underneath the sink to perform installation procedures. 

❖ Please be sure all children and pets are kept from install areas.  Children and pets may be injured by equipment or the 

surfaces.  Additionally, excitable, or territorial pets may provide distractions and obstacles to the install team.    

❖ Please note the template instructions above for trim, sheetrock, tile, and other items that may require adjustments so 

that surfaces are properly installed. We are not able to install surfaces unless we can make the adjustments needed 

that will provide the best look to the final product.  

❖ Epoxy, silicone and other adhesives and chemicals are used in the installation process.   

❖ Installation staff may need to open windows or doors to adequately ventilate the space during installation.  

Additionally, installation staff will be moving between the work space and the installation vehicle.  If any small 

adjustments need to be made to the surface, they may have to cut and polish onsite. They will clean up any surface 

debris or dust left behind. Please confirm with them if you feel the area or the installed surface is not adequately 

cleaned. 

❖ Holes may be drilled on site.  Please have any items such as faucets and soap dispensers available at the install.  Please 

go over your concerns about placement of any drilled holes prior to the installers beginning to drill.  Sometimes issues 

arise based on the space available for faucet placement that might require a change of faucet or a change of 

placement.  Installers will address this with you if needed. 

❖ If installers decide that adjustments need to be made to any piece that will require our shop equipment or cannot be 

made on site, they will need to bring the piece to our shop.  If the adjustment can be made same day, we will work 

diligently to finish the installation same day.  In some cases, we will need to come back out another day to complete 

the installation of that piece.  We will do our best to minimize any disruptions to your schedule if such an event occurs.  

❖ Prior to installers leaving, they should check to make sure appliances such as stoves or dishwashers and cabinets open 

and close properly after surface installation.  Please feel free to review this with them to confirm that you do not have 

any concerns. 

❖ Bloomday does not reconnect electrical or plumbing systems.  Please schedule to have the reconnections made after 

the install is complete.  Installation times can be anywhere from 1-4 hours or more depending on the size of the job.  

We are not able to rush installation to accommodate the schedule of the plumber or electrician.  Please make sure they 

are not scheduled to come immediately after an installation time.   

❖ Please look over the installations and complete the Certificate of Completion. Enjoy your beautiful new surface and 

recommend Bloomday to friends, family, and post on social media.  We love to take pictures of our work and may ask 

you to allow us to post pictures of your surface. We thank you for working with us! 

 

 

   

 



 

 

 

 

Countertop Care & Maintenance 

The natural stone you have purchased for your home or office is an investment that will give you many years of beautiful 

service.  Simple care and maintenance will keep it looking like new for decades.  Below are some recommendations for 

routine care and cleaning. 

- Clean stone surfaces with a few drops of neutral cleaner, stone soap or a mild liquid dishwashing detergent and warm 

water.  Any brand of mild dishwashing detergent will work. 

- Glass cleaner works well, but avoid glass cleaners that contain ammonia such as regular Windex®.  A good one to use 

that we have found is Glass Plus®.  Most ammonia-free glass cleaners will state as such on the label.   

- Using too much cleaner or soap may leave a film or cause streaks.  If this happens, clean up excess soapy film with 

clear, warm water and a clean sponge or dish cloth.   

- Do not use products that contain lemon, orange, citrus, vinegar or other acids on the countertop.  The high acid 

content can dull the finish. 

- Do not use abrasive scouring powders or liquids; these products contain abrasive chemicals or ammonia that may 

damage the surface.  If required, use a non-abrasive cleaning product and a Scotch-Brite Blue® “no-scratch” pad.  Do 

not hesitate to apply the necessary hand-pressure needed to rub out any marks.  Adhered materials like food, gum, nail 

polish, or dried paint can be scraped away with a razor blade.  Thoroughly rinse the surface with clean water to remove 

residue.   

- Avoid contact with harsh chemicals such as bleach, paint strippers, oven cleaners or drain cleaners (Drano®, Liquid 

Plumber®, etc.). 

- Do not place crock pots or other items that radiate heat directly onto quartz counters.  Always us a trivet or other heat 

resistance item in between the counter and heated appliances.   

Bath and Other Wet Areas 

In the bath or other wet areas, soap scum can be minimized by using a squeegee after each use.  To remove soap scum, use a 

non-acidic soap scum remover.   

Do’s 

• Do dust surfaces frequently. 

• Do clean surfaces with mild detergent or stone soap. 

• Do thoroughly rinse and dry the surface after washing. 

• Do blot up spills immediately especially those from colored items, liquids, spices, or oils (wine, cooking oil and spices, 

food coloring, etc.). 

Don’ts 

• Don’t use vinegar, lemon juice or other cleaners containing acids. 

• Don’t use cleaners that contain ammonia such as bathroom cleaners, grout cleaners or tub & tile cleaners. 

• Don’t use abrasive cleaners such as dry powdered Comet®, Ajax®, etc. 

• Don’t use bleach or cleaners that contain bleach. 

• Don’t let Plumber’s Putty come in to contact with the stone- it is very oily and will stain. 

 



 

What sets us apart from the rest: 

 

*Customers can take samples home before final decisions are made 

*Customers also have the option to go out to our suppliers to hand select their material 

*All materials coming in to Bloomday are thoroughly inspected before accepting the slabs (we check for cracks, fissures, 

discoloration etc.) 

*Once material has been inspected, client is then called to come approve material prior to fabrication 

*All granite materials coming in are premium grade. We do NOT bring any builder’s grade in. 

*Bloomday can purchase 1cm, 2cm & 3cm materials (note – if supplier has material in stock) 

*We have 6 standard edge options (including the Ogee edge) 

*All granite & marble are sealed with a 15-year commercial grade sealer when installed (marble is sealed twice) 

*Deposits are not due until template date 

*We have a sink installation guarantee. If your sink were to ever detach from the countertop we will come out and 

reattach it with no extra charge 

*Sinks are installed with a wire sink cradle and wooden blocks. 

*Heavy duty dishwasher strips are also included into the estimating process 

*Bloomday can get seams 1/16” 

*When pricing Bloomday, only charges you for what you use of the material as well as gives you an overall project cost 

vs. square foot cost. This helps us cater to each individual job. (If you have a builder or contractor you will receive all 

pricing from them) 

 

 


