Complete Family EyeCare, LLC
Contact Lens Fitting Policy
It is the intention of our office to fit you into the best contact lenses for your needs as well as
your ocular health. Before you can be fit for contact lenses, a complete medical and
refractive examination is necessary once a year. This exam is critical to assure the good
health of your eyes and to rule out the possibility of any unsuspected or underlying
condition that may prevent contact lens use. If it is determined you are a candidate for
contacts, the complete eye exam will help us select the most appropriate lens material and
design.
Contact lens patients are charged contact lens fitting fees every year (in addition to regular
co-pays). These fees cover the additional time and supplies required to fit and maintain a
healthy corneal-contact lens relationship. Even if you currently wear contacts it is
important to evaluate the fit of the lens on your eye to ensure good ocular health. Please
remember that contact lenses are medical devices that when not used properly can cause
irreparable damage to the eye and in some cases, permanent vision loss.
For first time contact lens wearers: We will instruct you on the proper insertion and
removal techniques as well as cleaning regimen appropriate for the style of lens you are fit
with. You are welcome to return to our office as many times as necessary to master this
skill. However, we will not permit you to leave the office with the contact lenses until we are
assured you can safely handle the lenses.
Often follow-up visits will be scheduled when trying a new prescription or a new brand of
lenses. This is to ensure that not only are the lenses fitting properly but that you are happy
with the lens performance as well before purchasing a supply. Contact lens prescriptions
will not be finalized until the necessary follow-ups are performed.
Contact lens fitting fees are non-refundable.

I have read and understand the Contact Lens Fitting Policy as stated
above.
Signed: _______________________ Date: ________________
parent/guardian if patient is a minor

