
PROMISE
We are doing things in a contactless way and 
eliminating shared air wherever possible.

Contactless means that we are using gloves or tongs to 
handle your pretzels, providing condiments from behind 
the counter and encouraging touchless credit card transactions.

No Shared Air means team members are wearing masks
when necessary, separation screens have been installed where 
necessary and social distancing is being promoted to customers 
and team members.

We are conducting daily wellness checks with all team members. 

We are keeping our bakeries disinfected by conducting “sanitation 
sweeps” every hour as well as sanitizing them every night.

We are washing our hands more often than ever and, don’t forget, we 
cook our pretzels in a 600 degree oven.
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