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Emergency Room or Urgent Care? 
How to choose 

More than 10 percent of all 

emergency room visits could 

have either been addressed in 

an urgent care facility or solved 

in a doctor’s office. But how can 

you determine which is more 

appropriate for your condition?  

 
When to Use the ER 
Emergency rooms are equipped 
to handle life-threatening 
injuries and illnesses and other 
serious medical conditions. An 
emergency is a condition that 
may cause loss of life or 
permanent or severe disability if 
not treated immediately. You 
should go directly to the nearest 
emergency room if you 
experience any of the following: 
• Chest pain 

• Shortness of breath 

• Severe abdominal pain 
following an injury 

• Uncontrollable bleeding 

• Confusion or loss of 
consciousness, especially after 
a head injury 

• Poisoning or suspected 
poisoning 

• Serious burns, cuts or 
infections 

• Inability to swallow 

• Seizures 

• Paralysis 

• Broken bones 
 
Patients at the emergency room 
are sorted, or triaged, according 
to the seriousness of their 
condition. For example, a 
patient with severe injuries 
from a car accident would likely 
be seen before a child with an 
ear infection, even if the child 
was brought in first.  
 
Those who go to the ER with 
relatively minor injuries or 
illnesses often have to wait 
more than an hour to be seen, 
depending on the severity of the 
other patients’ conditions. Often 
they could have been seen 
more quickly at an urgent care 
facility. 
 
Using Urgent Care 
Urgent care centers are usually 
located in clinics or hospitals, 
and, like emergency rooms, 
offer after-hours care. Unlike 
emergency rooms, they are not 
equipped to handle life-
threatening situations. Rather, 

they handle conditions that 
require immediate attention—
those where delaying treatment 
could cause serious problems or 
discomfort.  
 
Some examples of conditions 
that require urgent care are: 

• Ear infections 

• Sprains 

• Urinary tract infections 

• Vomiting 

• High fever 

Urgent care centers are usually 
more cost-effective than ERs for 
these conditions. In addition, 
the waiting time in urgent care 
centers is usually much shorter. 
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Did you know...? 
Your out-of-pocket cost for an ER visit is usually much more than 
an urgent care visit. And a regular doctor’s visit costs even less 
than urgent care. If you think you do need to go to an urgent 
care center, try to find one that is affiliated with your current 
health plan to minimize costs. 



 

 

Generic Medications 
Learn the benefits of avoiding brand name drugs 

With the rising costs of health care, 
many consumers are turning to 
generic medicine as a way to reign in 
expenses. The use of generic 
medication saves more than $150 
billion per year in the United States, 
with that number expected to rise in 
the coming years. Read on to learn 
about the value generic medications 
provide. 

Brand Name Versus Generic 

Though an increasing amount of 
consumers are switching to generic 
drugs, a large segment of the 
population doesn’t know the difference 
between brand name and generic 
medication.  

When a new medicine is invented, a 
patent is filed so that no other 
company may reproduce that drug. 
While the patent is current, companies 
can charge a much higher price for the 
drug because there is no competition. 
In addition, companies often spend 
large amounts of money for advertising 
and promotion, further increasing the 
cost of the brand name medication. 

When a medication’s patent expires, 
other companies may produce this 
drug, creating generic medications. 
Because of the increased competition, 
and because these other companies 
rarely spend money on advertising, the 

price of the generic drug is significantly 
lower. 

Are Generic Drugs Safe?  

A common misconception among 
consumers is that a generic 
medication is inferior to a brand name 
medication. In actuality, a generic drug 

is identical to a brand name drug in 
dosage, form, safety, strength, route of 
administration, quality, performance 
characteristics and intended use.  

In addition, any generic medication 
approved by the Food and Drug 
Administration (FDA) must pass the 
same stringent standards as brand 
name drugs. To gain FDA approval, a 
generic drug must: 

• Contain the same active 
ingredients as the innovator 
drug 

• Be identical in strength, 
dosage, form and route of 
administration 

• Have the same use indicators 
• Meet the same batch 

requirements of identity, 
strength, purity and quality 

• Be manufactured under the 
same strict standards of the 
FDA’s good manufacturer 
practice regulations required 
for innovator products 

Benefits of Generic Drugs  

Due to advertising, marketing, 
promotion and other costs, brand 
name drugs prices are significantly 
higher than generic medication costs—
often 80 to 85 percent more 
expensive. For example, Prozac®, a 
brand name depression medication is 
often sold for $2.09 per pill, while 
Fluoxetine, a generic substitute, is 
often priced at $0.20 per pill.  

To take advantage of these savings, 
talk to your doctor about the possibility 
of using generic medications. To find 
out if a medication you are currently 
taking has a generic version, visit 
www.accessdata.fda.gov/scripts/cder/d
rugsatfda/index.cfm. 
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The use of generic 
medication saves more 

than $150 billion 
annually, with that 

number expected to rise 
in the coming years. 

“ 

” 

This article is provided by Watkins Insurance Group. It is to be used for informational purposes only and is not intended to replace the advice of an insurance 
professional. Visit us at . © 2009-2012 Zywave, Inc. All rights reserved. 

 

http://msteam01/www.accessdata.fda.gov/scripts/cder/drugsatfda/index.cfm
http://msteam01/www.accessdata.fda.gov/scripts/cder/drugsatfda/index.cfm

	Emergency Room or Urgent Care?
	How to choose

	Did you know...?
	1.pdf
	Generic Medications
	Learn the benefits of avoiding brand name drugs



