





Hospitality 
Technology 
Evolution 
Continues


New technologies continue to historical change the Hospitality business in many ways


Electronic POS Systems improves ordering, inventory, cooking assignments, for example


Uber Eats , DoorDash type services brings the customer’s home to your door front


Electronic Staff Scheduling Software Systems and programs has reduced staffing efforts daily


Online Training Programs and License Testing Programs deployed to increase staff adoption


Online Menus has reduced marketing costs with QSR codes


Self-Check in and Self-Ordering systems are now deployed industry wide


Remote monitoring has improved security and management oversite


Hospitality Robots are the next technology wave deployed in 100,000 locations already 


Used globally from restaurants to hotels; including Major Brands and local chains


From China, Japan, Australia , Europe, to the USA


Supporting existing staff, improving service levels, increasing profit opportunities







Why: Service Industry Challenges
• Tight Labor Market for staffing


• Increase in Recruitment Costs


• Increasing Labor Cost


• Retainment Challenges


• Increasing Turn-Over Training Costs


• Challenges with Consistent Service Levels


• Support current Staff programs


• Finding Competitive Advantages


• Affordability of today’s Robot technology


• ROI within 6 months in many cases


Navigating the Restaurant Labor Shortage 


Requires a NextGen Approach
LEADING BRANDS ARE RETHINKING HOW 
THEY RECRUIT, RETAIN, AND VALUE THEIR 
BEST EMPLOYEES.
OCTOBER 17, 2022 DANNY KLEI



https://www.fsrmagazine.com/author/danny-klein





Why: VISAL Robotics “One Source for all your Robot Applications”
https://www.youtube.com/watch?v=oWRZEaqmNMA


➢ Virtual Information System and Artificial Learning technologies are required in each Robot:


➢ Digitally mapping sensors for their environment and store the information onboard and in the cloud for re-programming


➢ Use a wide array of sensors to detect objects, people, and other obstacles to avoid and store such information


➢ Wireless communications with other robots, elevators, kitchen doors, vending machines, operators, and customers


➢ Various levels of speech, warning alerts, digital messages, and confirmation of instructions to operator and customers


➢ Wide assortment of “Best in Breed” Robots tested to meet the various applications 
➢ Restaurants, Hotels, Lobby, Retail, Public Service, Loading Docks


➢ Applications include Food Runner, Food Delivery, Busser, Hostess Robots


➢ Vending, Cleaning, Lifting Loading Dock Robots


➢ Greeter, Information Guide, Customer Service Robots


➢ Nationwide and Global Network to meet your needs in other markets
➢ Support partners and network in most major countries and cities


➢ We provide 20hr/ 7 Days Technical Support for most of the Robots


➢ Only the Best Brands for each application is selected
➢ Pudu Restaurant Robots now operate in 53,000 restaurant locations around the world


➢ Yunji Hotel Room Service Robots now operate in 22,000 hotel locations around the world


➢ AiTen Lifting Robots are used by Toyota, Panasonic and many other renowned brands around the world


➢ All proven Robots are number one in their respective application segments and/or major usage by global brand leaders


➢ VISAL Robotics an Official “Created in Miami” company by the Miami-Dade Beacon Council


➢ Official Members of the Florida Restaurant and Lodging Association


➢ Official Members of the Greater Miami and Beaches Hotel  Association



https://www.youtube.com/watch?v=oWRZEaqmNMA





Restaurants - Service Robots Review Section







VISAL - Amazing Restaurant Robot Product Line 


✓ Deployed in 53,000 Locations 
✓ Pudu #1 Restaurant Robots in the world
✓ Proven, Polite, Smart, Durable


1- Bellabot server robot
2- Pudu Robot2 server robot
2- Holabot busser robot
3- Kettybot greeter/server robot
4- Flashbot door-to-door delivery
5- CC1 commercial floor cleaning robot


➢ Would you like to see one of these in 
action via youtube internet video







VISAL - Restaurant Service Robot Product L ine


BellaBot


• 4-layer Induction Tray


• Multi-modal Interaction


• Unique Battery Swap Technology


• Intelligent Dot matrix screen


HolaBot


•


•


•


•


Kett yBot


•


•


•


•
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53,000+
53,000+ units d ep lo yed  worldwide


(Exceed s the sum of the 2nd, 3rd,  4th, a n d 5th


places on the market）


#1 Brand
The market  share  in the  full range of  


commercial service robots is No.1


（Exceeds the sum of the 2nd, 3rd,  4th, a n d 5th


places on the market）
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PUDU CC1


•


•


•


PuduBot 2


•


•


•


•


Swif tBot


•


•


•


•
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VISAL - Restaurant Service Robot Product L ine


80% Share
Global Catering industry’s market  share


(Exceed s the sum of the 2nd, 3rd,  4th, a n d 5th


places on the market）


#1 Brand
The market  share  in the  full range of  


commercial service robots is No.1


（Exceeds the sum of the 2nd, 3rd,  4th, a n d 5th


places on the market）







Our Robots in Action - Working Robot Videos 


https://www.youtube.com/watch?v=vgJtQFaeRII


https://www.youtube.com/watch?v=45vUOogXXQc


https://www.youtube.com/watch?v=Z7TtRVj2DK0


https://www.youtube.com/watch?v=2oTA4l-OREw


https://www.youtube.com/watch?v=45vUOogXXQc


https://www.youtube.com/watch?v=jk3s-a5SQmU


https://www.youtube.com/watch?v=qoYgbgU5HNI


https://www.youtube.com/watch?v=-5-eIQben-M


https://www.youtube.com/watch?v=ZhNCUcAWEYU


https://www.youtube.com/watch?v=GpwhdHFDOyM


https://www.youtube.com/watch?v=nbZEkz0keak


➢ What’s Coming Next:
https://www.pudurobotics.com/product/detail/puduA1


https://www.youtube.com/watch?v=TZOLDoG6Vyw


1- Bellabot server


2- Bellabot in Restaurant


3- Bellabot in Restaurant


4- Bellabot and Halobot Busser in Restaurant


5- Pudu Robot2 new server robot – Less features


6- Kettybot in Restaurant – Host and Server


7- Kellybot in Restaurant


8- Kellybot Overview – Sales Person


9- Flashbot Restaurant to Office Delivery


10- Bellabot in Hospital – Other Apps.


11- CC1 Cleaning Robot in Hotel


➢ What’s Coming Next
12- Hands and Arm Food delivery robot


13- Dog Delivery Robot Door-to-Door



https://www.youtube.com/watch?v=vgJtQFaeRII

https://www.youtube.com/watch?v=45vUOogXXQc

https://www.youtube.com/watch?v=Z7TtRVj2DK0

https://www.youtube.com/watch?v=2oTA4l-OREw

https://www.youtube.com/watch?v=45vUOogXXQc

https://www.youtube.com/watch?v=jk3s-a5SQmU

https://www.youtube.com/watch?v=qoYgbgU5HNI

https://www.youtube.com/watch?v=-5-eIQben-M

https://www.youtube.com/watch?v=ZhNCUcAWEYU

https://www.youtube.com/watch?v=GpwhdHFDOyM

https://www.youtube.com/watch?v=nbZEkz0keak

https://www.pudurobotics.com/product/detail/puduA1https:/www.youtube.com/watch?v=TZOLDoG6Vyw

https://www.pudurobotics.com/product/detail/puduA1https:/www.youtube.com/watch?v=TZOLDoG6Vyw





N o w  i n  M a j o r  Pa r t n e rs   


80 %


Market share of  


Top 100 restaurant clients
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V1.0.2022


53,000 +


Deployed







Cleaning Chassis: Highly Modular DesignPUDU Scheduler: Large-scale Collaboration


Technology A d v a n t a g e


喵 喵 喵 避
让 中 ~


主 人 主 人 ， 你
好呀 ~


请 把 手 拿 开 ， 喵


Positioning: High Precision
3D Perception& Obstacle Avoidance:


Safe a n d Accurate Independent Suspension: Flexible & Stable


Interaction & Design：Easy-control,


Eye -c a tching
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V1.0.2022







V1.0.2022


VISAL - Global Support Network


Level 1 Level 2 Level 3
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Our Pudu Robotics global support deployment 


network covers North America, Europe, EastAsia,  


Asia-Pacific, the Middle East and Latin  America.


The products are in use in more than 60 countries 


and regions  around the world, covering more than 


600 cities worldwide. 


This global network has  established a trustworthy 


international brand image..







G r e a t  M e d i a C o ve ra ge - Re sta u ra nt s
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VISAL - Hotel Service Robots Review Section


Lower cost   Higher efficiency     Better experience Contactless 







Are you facing the same challenges?


High management cost on minibar


Low score on OTA review


Shortage of staff in peak hours


Low working motivation in 


night shifts







VISAL Hotel Robots: Now in 22,000+ hotels worldwide
https://www.youtube.com/watch?v=Nw8wYXy8Teo
https://www.youtube.com/watch?v=5DSwthJ5s-Y



https://www.youtube.com/watch?v=Nw8wYXy8Teo

https://www.youtube.com/watch?v=5DSwthJ5s-Y





VISAL - Amazing Hotel Robot Product Line
✓ Deployed in 22,000 Locations 
✓ Yunji #1 Hotel Robots in the world
✓ Proven, Polite, Smart, Durable
✓ Works with Otis, Schneider, others


1- Run Robot delivers one meal at a time
2- GO-GO Robot delivers two meals
3- CC1 commercial floor cleaning robot 
3- UV Cleaned, Locked Cabinets, Auto Home
4- Optional Vending Robot for off-hours
5- Communicates with Run and GO-GO


Would you like to see one of these in action via 
our youtube internet videos?
• Run, Go-Go, Vending Machine
https://www.youtube.com/watch?v=Nw8wYXy8Teo


https://www.youtube.com/watch?v=5DSwthJ5s-Y


https://www.youtube.com/watch?v=m4j8T3cxUo8
https://www.youtube.com/watch?v=EFkdv3mM2u4


Auto Power Docking         Wireless Elevator Comm.          Digital Mapping


24/7/365 Operation              Object Avoidance Optional Vending Machine



https://www.youtube.com/watch?v=Nw8wYXy8Teo

https://www.youtube.com/watch?v=5DSwthJ5s-Y

https://www.youtube.com/watch?v=m4j8T3cxUo8

https://www.youtube.com/watch?v=EFkdv3mM2u4





VISAL - Fully Integrated 24/7 Room Service System Flow


Scan QR code Place Orders


Shipping from


the vending


machine


Kitchen staff prepare food and


cashier makes account


reconciliation based on the order


Robot delivery


Robot delivers goods/
meals


Take a lift by itself


Call the robot when food is


ready


Arrive at the door


Call guest to pick-up


Goods/ meals reception


Two Flow Examples
#1


#2


Room phone







Excellent OTA reviews


Best Western Premier Sofia Airport Hotel


Love It







Excellent OTA reviews


Campanile Smart Lyon Est


Love It







Good reputation


Column 1


5


4.8 8.00%


4.5 5.34%


4-4.3 4.65%


3-3.8 1.38%


< 3 0.49%


80.00%


5,000 real


comments


Note: even among low score reviews, more than 50% of


guests liked robot service


0.35
Increase the


average score


4.85-5.0 4.5-4.65


Reviews involving the robot Hotels using robots


OTA average score


Data from C-trip and 5,000 real reviews involving robot service


Love It







Boosting


Boost customer loyalty -


More people are willing to


book the hotel again


Data source: C-trip


5,000 real reviews


with "robot service" mentioned


More clients are willing


to recommend


2-3%


12%
-related OTA reviews showed


willingness to book the hotel again with Robots


3%-4%
of OTA reviews showed willingness


to choose the hotel again in average without Robots


9%
Average recommendation


rate of OTA comments without 
Robots


3 times Robot related OTA comments
willing to recommend with Robots


3 times







Saving


Always On: 24-7-365 non-stop service
56% of delivery requests are between 20:00pm to 1:00 am


• Delivery is needed 24 hours in hotel
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Marriott, Hilton, IHG, Wyndham, Hyatt







Ascott, NH, Accor, Louvre, Radisson







What is the Industry Saying: 


Hotel Insider – Adam Schliph |director of operation in Pullman


https://www.youtube.com/watch?v=1kP0rPXkQUc



https://www.youtube.com/watch?v=1kP0rPXkQUc





Other Application - Service Robots Review Section
Super Markets, Malls, Retailers, Airports, Loading Docks


Greeter, Promote, Clean, Lift







VISAL 
Robotics 


Other
Robots


Applications


• VISAL provides other Robot solutions


• Lifting, UV Cleaning, Security robots 
are all available


• Loading Dock, Baggage Service


• Large Catering Meals Delivery


• Large Hospital Meal Delivery


• Retail Establishments and Malls


• Let’s us know your needs and 
applications


• We will provide you with options that 
you can trust


• Pudu, Yunji, AiTen worlds best proven 
robot solutions


• VISAL “One Source for All Your Robot 
Applications”


https://www.youtube.com/watch?v=J_H6BnXeLwk



https://www.youtube.com/watch?v=J_H6BnXeLwk





Financial


Returns on 
Investment 


Big ROI


➢ Our Service Robots pay for themselves in 6 months


➢ If leased, immediately save money monthly


• 1 Year Lease to Own Program is available


• 2 Year Lease to Own Program is available


➢ Works well to support existing staff


➢ Improve job satisfaction scores 


➢ Improves Online Review Scores by 8-10%


➢ Improves Customer Service program time allocation


➢ Can Operate 16 - 18 hours out of every 24-hour day


➢ 60 hours work week is easy and can save you 
$220,000 over 60 months timeframe


➢ 120 hours work week is possible and can save 
you $440,000 over 60 months timeframe


➢ Why wait to save money, improve customer 
retention, staff retention, and reputation scores







5 Year ROI - 40 Hour Work Week


$120,000 Cost Savings average from One Robot 


Based on $30,000 Salary/Benefits Annual Employee Package


Does not include Customer and Marketing Cost Benefits – Reviews / Satisfaction Improvement Scores 
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Bellabot CCD1
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5 Year ROI – 60 Hour Work Week


$220,000 Cost Savings average from One Robot


Does not include Customer and Marketing Cost Benefits – Reviews / Satisfaction Improvement Scores 


$220,000 Cost Savings


Bellabot CCD1
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2 Year Monthly Average – 40 Hour Work Week


50% Cost Savings average from One Robot / 60 Hours Increases to C.S. $2,250 per month


Does not include Customer and Marketing Cost Benefits – Reviews / Satisfaction Improvement Scores 


$1,500 Cost Savings


Per Month


Bellabot CCD1
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5 Year Monthly Cost Average  – 40 Hour Work Week


50% Cost Savings average from One Robot / 60 Hours Increases to C.S. $3,300 per month


Does not include Customer and Marketing Cost Benefits – Reviews / Satisfaction Improvement Scores 


$2,200 Cost Savings


Per Month


Bellabot CCD1







VISAL 1 Year** 2 Year**


Price List Purchase Lease to Own*** Lease to Own***


Robot Models MSRP Monthly **** Monthly ****


Pudu Robot2 $                    10,495 $                 1,093 $                     577 


Bellabot $                    15,900 $                 1,656 $                     875 


Halobot $                    19,500 $                 2,031 $                  1,073 


Kettybot $                    10,995 $                 1,145 $                     605 


Flashbot $                    20,995 $                 2,187 $                  1,155 


CC1 Cleaning Bot $                    16,495 $                 1,718 $                     907 


Run Bot: Room Service $                    20,995 $                 2,187 $                  1,155 


GO-GO Bot: Room Service $                    24,995 $                 2,604 $                  1,375 


Vending Machine $                    10,995 $                 1,145 $                     605 


Elevator 433 Wireless Control $                      3,000 N/A N/A


Kitchen Door Auto Opener Upon Request N/A N/A


Other Robots Select application requirements and we will return a quote ; 


lifting Dock Bot, UV Cleaning Bot, Security Guard Bot, and more


* Monthly Extended Service Program is not included in the lease program payments and is extra, please inquire


** All Leases require one-time "Set-up Package" at $590 per Robot, $1,500 downpayment, Optional Accessories costs  


*** First Month Payment required, Set-up Package fee, and any optional accessories, installation accessory installation fees, plus taxes


*** A final payment of $500 at the end of each lease is due to complete the ownership purchase requirements and transfer


Note: Shipping is not included. Average shipping cost per Robot is $450


Note: Does not include elevator 433 accessory installation


Note: Onsite  "Set-up" package for either sale or lease is $590 per robot







VISAL Robotics   


Our Post 
Sale Service 


Commitment


• End-to-End deployment management 
and coordination


• Confirm delivery and arrival


• Arrange Set-up and Operational 
Procedures for each Robots


• Program Robot


• Train IT or other staff personnel on basics


• Provide Live video support via Zoom or 
Facebook 


• Coordinate optional accessory 
installation with third parties 


• Coordination with Elevator Suppliers


e.g. Otis, Schneider, other brands


• Provide Extended Service Agreement 
with overnight replacement robots







For more information email Dan@visalrobotics or call 202-257-7695
http://www.visalrobotics.com



http://www.visalrobotics.com/




