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Our Vision
To be the best company for our employees, customers, and shareholders.



Objective
Sell more premium countertops

Training
Understand the complete process of countertop installation at Home Depot

Impression
Help customers understand without over complicating

Result
Eliminate misunderstandings  - know where to find the answers



Get to know Valley

• Over 120 employees

• 20,000 sq ft facility

• Local warehouses

• Founded in 1979

• Head office in Abbotsford, BC



Get to know Valley

1979 – Valley Countertops 

is founded in a chicken 

coop in Abbotsford BC. We 

begin producing Laminate 

countertops by hand

1982 – Abe Krahn buys in as 

shareholder at Valley, his 

son remains the General 

Manager and Main 

Shareholder to this day

1986 - Valley goes high end 

and invests in a new facility 

and equipment to produce 

Corian

2001 - Valley becomes the 

first company in BC to 

import Quartz. They select 

Silestone as the best of the 

category and begin 

distribution

2002 – Valley signs 

contract with HD 

and begins 

installations 

services for 7 

Lower Mainland 

stores

2019 – Valley Countertops 

turns 40 years old, a 

significant milestone in the 

industry

2014 – Valley signs 

contract with HD to produce 

Granite Countertops for all 

of Western Canada

2010 – Valley expands to 

cover all of Western 

Canada for HD making 

Quartz available in all 

western provinces



You May Have Seen Us…

Olympic Village

Surrey Public Library

Single Family Developments



You May Have Seen Us…



Get to know Valley



You May Have Seen Us…



Fun Facts
 VCI has been in business for 40 years! (Established in 1979)

 Servicing Home Depot stores for the past 17 years

 We employ over 120 employees

 VCI installed 128,000 SF of countertops for THD in the last 12 

months 

 That’s approx. 

 5120 Kitchens or 21,333 vanities!

 426 Kitchens per month

 2.5 Kitchens per hour or 10.45 Vanities per hour!!!

 In 2017, we averaged 72 MPOs per week

 The average in the last 7 weeks is 105



The Valley Advantage

Home Depot certifies that all 

persons visiting your customers’ 

home and handling their personal 

information have had their 

criminal background check 

completed and passed. 

Unlike others we can quote, template and book 

installation at the measure appointment.*  

Having only one appointment to measure and a 

pre-booked installation date to plan other trades 

saves our customers time and eliminates 

uncertainty and stress around their project.

For a space that reflects our 

customers’ personal style customize 

their countertop to suit their space. 

Choose from 6 unique edges that 

are all CNC finished, radius the 

corners, add a waterfall, go 

seamless! Its entirely up to you**

In many cases just choose your colour, 

the templating, installation, eased edge, 

rough sink cutout and faucet holes are 

included! Plus only pay for the square 

footage you use! Most stone shops 

charge for the entire slab plus labour!

All countertops are measured by our team 

of experienced installers using the best 

technology in the world.  We begin with 

laser measurements, AutoCAD 

precision drafting, Slabsmith digital 

layouts and Water-jet finishing

Most natural stone countertops come without any 

warranty.  At Home Depot our customers never 

have to worry about their natural stone purchase as 

we provide an exclusive, no charge 15 year stain 

protection warranty for common kitchen & bath 

use AND there is no need to reseal, EVER!

Custom Options

Peace of Mind
Inclusive Pricing $

Pre-Booked Installations

Warranties & Maintenance

*when payment details are provided and signed off at measure. 

**Additional charges may apply for some options

Advanced Tooling



CRM - Benefits

Home Depot certifies that all 

persons visiting your customers’ 

home and handling their personal 

information have had their 

criminal background check 

completed and passed. 

Unlike others we can quote, template and book 

installation at the measure appointment.*  

Having only one appointment to measure and a 

pre-booked installation date to plan other trades 

saves our customers time and eliminates 

uncertainty and stress around their project.

For a space that reflects our 

customers’ personal style customize 

their countertop to suit their space. 

Choose from 6 unique edges that 

are all CNC finished, radius the 

corners, add a waterfall, go 

seamless! Its entirely up to you**

In many cases just choose your colour, 

the templating, installation, eased edge, 

rough sink cutout and faucet holes are 

included! Plus only pay for the square 

footage you use! Most stone shops 

charge for the entire slab plus labour!

All countertops are measured by our team 

of experienced installers using the best 

technology in the world.  We begin with 

laser measurements, AutoCAD 

precision drafting, Slabsmith digital 

layouts and Water-jet finishing

Most natural stone countertops come without any 

warranty.  At Home Depot our customers never 

have to worry about their natural stone purchase as 

we provide an exclusive, no charge 15 year stain 

protection warranty for common kitchen & bath 

use AND there is no need to reseal, EVER!

Custom Options

Peace of Mind
Inclusive Pricing $

Pre-Booked Installations

Warranties & Maintenance

*when payment details are provided and signed off at measure. 

**Additional charges may apply for some options

Advanced Tooling



In-Home Closing



In-Home Closing – Booking the appointment



In-Home Closing – The Measure



In-Home Closing – Templator Checklist



In-Home Closing – CIP Form



In-Home Closing – Sign-off



Understanding the Daily Updates



Web Portal

http://www.valleycountertops.com/

Password: 4663

http://www.valleycountertops.com/
http://www.valleycountertops.com/


Valley Stone Sales @ HD
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*all numbers in cost



THD vs. Competitor

Selection & Retail Transparency 

Installations

Warranties & Maintenance
Inclusive Pricing $

Value = 

Savings + 

Backed by 

THD

Home Depot Competitor

Measure fee $150 Measure fee $179

Pay only for the measure to 

get a firm quote that will not 

change

Pay for the entire 

countertop ballpark – quote 

WILL change after measure

Eased edge included Eased & Bevel* inconsistent 

offering

One sink cutout included Sink cutout $215 - +$6.14/sq

ft on a 35 sq ft job

Edge upgrades

$19, $24

Example:  Bullnose edge on 

typical job 25 lin ft = $475

Edge upgrades $36

Example:  Bullnose edge on 

typical job 25 lin ft = $900 or 

$425 more than HD

Permanent Penetrating 

Sealer – Never seal your 

countertop again

Topical Sealer, must be 

reapplied every year -

Approximate cost over 5 

years $1750*

15 Year Stain Warranty No Stain Warranty

Plumbing offered No plumbing option

Example Cost of Upgrade

$475
Higher Cost to Upgrade

$1115
5 Year Cost of Ownership

$0
5 Year Cost of Ownership

$1750

Home Depot Competitor

30 Colours Roughly 20-25 Colours

Published pricing Many are quote only

Pay ONLY for what you 

use

Quote only colours, Pay 

for all material waste

Home Depot Competitor

15 Year Stain 

resistance warranty

NO Warranty

MUST be sealed 

every 6 months to 

1 year

No need to re-treat 

ever again

Approximate cost 

$350/ treatment 

approx. $1750 over 5 

years

Home Depot Competitor

• 3-4 weeks to install

• Customer pre-select install date 

(only available with in home 

closing)

• Inconsistent: "it will be 7-8 

weeks” no date given

*based on average stone maintenance costs



Fabrication Technique



Best technology for the best stone tops

 ACAD templating, layout and 

engineering

 Waterjet cutting 

 CNC finishing

 CRM project management software
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Inside the Shop



Inside Corner Options
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Directional Materials
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Directional Materials – Images from Insta
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Gables/Waterfalls
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Quality Installation



Product Knowledge





What is Silestone?



Riverbed

Terra

ECO Raw Materials

Porcelain - Mirror - Crystallized Ash - Glass - Stone Scraps - Corn

Advantages of using Recycled Raw Materials
Every year we expect to recycle the equivalent of 65 million glass 
bottles! 
Post-consumer Waste
Garbage accumulation all over the world is a fast growing problem as 
consumer consumption increases. The source of raw materials is 
almost infinite (iron scrap) and it undergoes a burning process that is 
highly efficient. (Quitariamos iron scrap). 
Post-industrial Ceramic 
Material from bathrooms, dishes, cups, shower pans and defective 
porcelain tiles. There is no other use for this material - it cannot be 
incorporated into any other industrial product. 
This material is reused in the production of ECO by Cosentino which 
saves building up tons of waste in landfills year after year.



Manufacturing Process



Manufacturing Process



Each slab is then sandwiched 

between two heated plates, 

which remains in direct contact 

with the slab until the 

hardening phase is complete

Manufacturing Process



Manufacturing Process



Responsible manufacturers 

utilize  closed-loop water 

filtration systems 

that process and recycle 

98% of all waste water 

Manufacturing Process



The final polish is

checked with the most 

sophisticated 

instruments prior to 

warehousing and 

distribution

Manufacturing Process



Silestone is…

Non-porous and Stain resistant:
• Only Non-porous Stone
• No Sealing
• NSF Certified for Healthcare and 

Commercial food prep
• Resists common household stains
• High performance against chemical 

damage

Scratch resistant:
• 7 on the Mhos hardness Scale
• Harder than steel knives
• Only Diamond, Topaz and Sapphire are 

harder than quartz.

Heat resistant:
• Class 1 fire rating
• Will not scorch or burn
• Withstand Temperatures to 430F
• Trivets still recommended

Impact Resistant:
• Engineered for Greater Durability
• 5 times stronger than Granite
• No voids or weak points
• More resistant to damage

Characteristics



Leading the movement towards cleaner, safer surfacing materials, Silestone Quartz has 

been awarded GREENGUARD Indoor Air Quality Certification from the GREENGUARD 

Environmental Institute. 

Selling Highlights - GreenGuard



NSF led the development of more than 75 standards and protocols for sanitary 
food equipment, and has certified thousands of products as safe to use in 
restaurant and commercial kitchen settings. NSF food equipment standards 
include requirements for material safety, design, construction and product 
performance.

Selling Highlights - NSF®



Q & A 



Ultracompact Surfaces



Mother Nature



Sinterization Process

Press Oven Ultracompact

Slab

1. Minerals 

Compacted

2. Minerals 

Crystalize
3. Crystal 

Network

4. Network 

Liquefies

5. Liquid 

Solidifies

6. Ultracompact

Slab

1200°
Celsius

25°
Celsius



Video

VIDEO

https://www.youtube.com/watch?v=R2FnhX6Fa4U
https://www.youtube.com/watch?v=R2FnhX6Fa4U
https://www.youtube.com/watch?v=R2FnhX6Fa4U


Scratch Resistant

 More scratch resistant than quartz countertops

 Will not scratch using common household utensils



Heat & Scorch Resistant

 Withstands temperatures up to 800 degrees Celsius

 Hot pan placed directly on surface does not burn, scorch, or 

cause thermal shock



High Impermeability
• Very low porosity throughout 

slab, not just on surface

 ASTM C373

 +/- 0.04%

• No need to seal

• Excellent for applications 

where hygiene is important

• Highly stain and chemical 

resistant

 ASTM C1378 

• Clean with hot water



Attributes of Ultracompact

Surfaces
VIDEO

https://www.youtube.com/watch?v=Kx1WBkDSQNw


Dekton Fabrication By

Valley Countertops

Typical installations



Installed Displays
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7057

7032

7122



Details Installed
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Mitered Edges on Patterned Material

Seams on Veined Material

Radius Corners on 
Square Sinks



Edge Colour
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7074

2cm

4cm



Chip Repairs
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Repair Kit by 

Cosentino

Repair by 

Cosentino 

Professional



Cosentino, S.A. warrants to the owners of installed Silestone® quartz and ECO surfaces 

for a period of twenty five (25) years from the date of installation of the surfaces in your 

residence that the material will be free from manufacturing defects. If a manufacturing 

defect occurs during the warranty period, Cosentino, S.A. will at its option, repair or 

replace the defective surfaces.

Warranties

• Fabrication & Install Included

• Transferrable





GEOS 
Is made of

recycled glass
57-65%

GEOS Recycled Glass Surface are 

durable, earth-friendly and affordable. 

With a carefully chosen mixture of both 

pre-consumer and post-consumer glass, 

GEOS is not only beautiful, 

it is sustainable.





Granite



What Is Granite?

Igneous rock formed 

through the cooling 

and solidification 

of magma or 

lava!!



HD Granite is…

Stain resistant:

• No Sealing

• NSF Certified food prep

• Resists common household 

stains

Scratch resistant:

• 6 on the Mhos hardness Scale

Heat resistant:

• Class 1 fire rating

• Will not scorch or burn

• Withstands high Temperatures 

• Trivets still recommended

Impact Resistant:

• Stone is hard and durable 

• Formed by the earths natural 

processes



The Treatment
• Chemical Resistance –withstands  the use of any typical 

household cleaning chemicals 

• Thermal Stability – The treated Granite surfaces will stand 
temperatures up to 300C (572F)

• UV Stability – The treated Granite is suitable for outdoor or 
indoor application. 

• Mechanical Resistance –The sealer penetrates into the granite 
surface and is anchored by the chemical bonding of the material.

• Optical Appearance – The treated Granite’s natural stone color 
and beauty is not changed by the colorless treatment.

• Warranty – These attributes resulting from the chemical bond 
sealer technology allows us to provide an extended limited 
warranty of 15 years and never needs to be resealed.



Leading the movement towards cleaner, safer surfacing materials, 

Silestone Quartz has been awarded GREENGUARD Indoor Air 

Quality Certification from the GREENGUARD Environmental Institute. 

Selling Highlights - GreenGuard



NSF led the development of more than 75 standards and protocols for 

sanitary food equipment, and has certified thousands of products as safe to 

use in restaurant and commercial kitchen settings. NSF food equipment 

standards include requirements for material safety, design, construction and 

product performance.

Selling Highlights - NSF®



HD Granite countertops are easy to clean and maintain.  Use soap and water, 

or cleaning products like Fantastik® or other cleaning products containing 

vinegar.  The advanced stone technology of HD Granite makes our product 

extremely resistant to damaging chemicals.  You may use the following 

cleaners and products to remove difficult spots or spills;

Lacquer Thinner Fantastik® Rubbing Alcohol

CeramaBrite Mineral Spirits Soap & Water

Formula 409® Lysol GreenWorks

Caution should be exercised in the handling and storage of any of the above cleaners/ products.  

If you have an area that appears to be stained:
Soak affected area with one of the recommended 
cleaning products for up to 10 minutes. -Scrub the 
area.

Caution

Repetitive exposure to extreme heat, oven cleaners, 

Drano® , Liquid Plumber®, and floor strippers may 

damage the polished finish.  Use of oven/grill cleaner 

may discolor the stone and should be avoided.  

Care and Maintenance



Silestone

& ECO

Dekton Natural 

Granite

Solid 

Surface

Ceramic 

Tile

Laminate

Stain Resistant Yes Yes No Yes Yes No

Burn Resistant Yes Yes Yes No Yes No

Scratch 

Resistant

Yes Yes Yes No No No

Mold/Mildew 

Resistant

Yes Yes No Yes Yes No

25- Year 

Warranty

Yes Yes No Varies No No

P+® Yes Yes No No No No

Greenguard® Yes Yes No No No No

NSF® Yes Yes No Yes No Varies

Recap - Comparison



Key Features
• Only A grade slabs

• Treated at the factory for stains (15 Year Warranty)

• NSF® & GreenGuard® Certified

• Installs Guaranteed ($, install warranty)

• Digital templating and advanced tooling

• AutoCAD layouts

• Professional installations



Characteristics
Inter-crystalline boundaries



Characteristics



Characteristics



Acceptable Repairs



Service Calls

$340 Retail
• Seams

• Chips

• Cleaning



MIA


