Repair Form

Please complete and print the form below and include a copy with your shipped item to the address below.

Shoe Repair & Beyond
7046 Beracasa way Boca Raton, FL 33433
561.392.8321

Name:

Email Address:

Daytime Phone Number:

Cell Phone Number:

SHIPPING ADDRESS

Ship to Name:
Street:
City:
State:
Zip:
Item Description: Problem Description: For Store Use

Instructions: Please continue on back if needed...

1. Place the item to be repaired into a box, include completed repair form, and send to our store. We use either
UPS or FedEx when shipping outbound repairs, but you may send your item via the carrier of your choice. We
suggest that you select a method which provides for package tracking and a delivery receipt signature.

2. We will call to explain your repair, give you a price quote and turnaround time.

3. Upon your approval, we process your credit card, complete your repair and ship back to you.

4. |If you decide not to proceed with the repair, we'll return your item at our expense. (Continental U.S. only)

5. How did you hear about our mail-in service?

Current Customer I:I Friend or Family Referral |:| Website |:| Other:

We look forward to serving you!

* All Items will be return shipped to customer with carrier's minimum insurance unless previous arrangements have been made.



