1442 10th Ave.
San Francisco, CA 94122
March 15, 2017
Rolando Flores
Custom Homes Builders
1521 Spinnaker Ln.
P.O. Box 223
Half Moon Bay, CA 94019
Dear Mr. Flores,
My wife Eveline and I have long been meaning to write you to express our gratitude
for the beautiful, meticulous work that you and your crew did for us and our family. While
living in the house for the past two months, we have been struck every day by the many
ways your work has improved our lives. Visitors to our house have also been united in
their praise and admiration for the house, both in the initial impression it gives and the
fine, often ingenious details it presents on closer inspection.
If only they had seen it like we did when you first came to tour it last June. It was,
without exaggeration, a hazardous mess: asbestos popcorn ceilings, flaking lead paint,
rotting windows and window sills, timbers hollowed out by termites, walls filled with
ancient, frayed electric wires, and live gas pipes that led to nowhere. Everywhere we
looked was something we thought could kill one of our kids. It kept us up at night.
You came highly recommended by the principle of our daughter's school, Tom White
of St. Anne's. As your neighbor for almost thirty years, Tom attested to your perfectionism
and honesty. After meeting you, we canceled our appointments with other contractors.
You promised you would be on site daily and introduced us to your subcontractors, all of
whom were prompt, friendly, and did extremely high quality work.
What a difference seven months makes. Instead of asbestos on our ceilings, they are
smooth and flawless, as are the walls and floors. No one could tell from appearances that
the entire house has been rewired and almost all the plumbing renewed. The windows too
are new and double-paned, but wooden and faithful to the old style. You almost completely
rebuilt two rooms and installed a new half-bath/laundry room along the way. Everything
is not only safe but inviting, organized, and beautiful. The full bath and kitchen that you
completely rebuilt turned from embarrassments to points of pride that encourage us to
entertain our friends and family. We particularly appreciate the difficulty of some of the
tasks involved in renovating the kitchen and bath: removing multiple layers of ceramic and
linoleum tile, deconstructing the a fireplace, lowering the floors to be level to the hallways,
reconfiguring the old doors, adding French doors, and installing fixtures and appliances
both behemoth (stove] and delicate (capiz shell lamps).

We are grateful for the conscientious way you went about every task, big and small,
ones we asked for and ones you anticipated (fixing the garage door, widening the attic
opening, etc., etc.). You always put our needs at the top of your list, and even at the expense
of your own - all along the way caring more for our safety and comfort than even we did at
times.
We miss seeing you on an almost daily basis and hope you recover fully and quickly,
so you can come back here (For "This Old House," there's always something!) as well as
continue the good work you do for so many lucky customers.
Thank you again and God bless you, your coworkers, and your family.
Sincerely yours,

Mark, Eveline, Adrienne, and Michael

