
 

 QUARTZ                          
Piedrafina Residential Limited Warranty 

 

Piedrafina Marble, Inc. the Company, as seller, warrants the original purchaser of Piedrafina 

products for a period of two (2) years from the original date of installation. The warranty 

applies only to the material against any manufacturers defects. This warranty applies only to 

materials that have been maintained according to Piedrafina Care & Maintenance guidelines. 

This warranty does not apply to improper installation and/or fabrication, such as  outdoor 

applicatio ,ns . sunlight direct or  

 

Piedrafina is manufactured by utilizing natural stone and materials. Therefore many 

characteristics that are inherent to natural materials will be present in the product. These 

characteristics may include such things as variance in aggregate size, small pits, and 

differences in color, features not to be considered defects. 

 

In the event that a failure does occur in the first two (2) years then Piedrafina Marble, Inc. at 

its expense will provide replacement material. Piedrafina Marble, Inc. will not provide the 

cost of labor fabricating, removing, or repairing any damaged material that may occur as a 

result of reinstalling new product. 

 

Registration form must be submitted within ninety (90) days following installation to activate 

your warranty. Simply complete the online form made available through Piedrafina Marble, 

Inc. @ www.pfsurfaces.com/warranty-info  under the warranty section of the website.  

 

To request service under the terms of this warranty you must contact the company who sold 

you Piedrafina Marble or contact Piedrafina Marble, Inc. directly at 888-852-5343 or email to: 

info@pfsurfaces.com to obtain and submit a warranty claim form. 
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