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““Heroes aren’t extinct. Heroes aren’t extinct. 
    Heroes are all around us.    Heroes are all around us.””

~Best-Selling Author C.G. Cooper~Best-Selling Author C.G. Cooper

 What’s Inside

On March 3rd, a multi-disciplinary team of Hall’s 
managers came together to discuss the company’s re-
sponse to the novel coronavirus. Little did they know 
at the time that they were dealing with a once-in-a-
lilfetime crisis that would fundementally change how 
the company operates. 

Dale Jayne, Tom Brennan, Wil Biscardi, Luis Bo-
horquez, Nick Caterino, Nick Pizzo, Ned Runser, 
Patrick Sahradnik, Jackie Spath, Michelle Vasquez, 
and later Claudine Ciullo, Sal Labruno, and Pete 
Roessle, leaders from each department, started by 
mapping out a plan to educate the entire staff about 
COVID-19 and ways to avoid spreading the virus. 

Quality and Compliance Manager Luis Bohorquez, 
who leads the BRC compliance initiative, began shar-
ing information from the Centers For Disease Control 
and the NJ Health Department. Effective handwashing 
and social distancing quickly became a requirement

But, according to Bohorquez, two weeks later, they 
realized working from home for all who could would be 
the best course of action. Task force meetings became 
virtual and measures were put in place to protect es-
sential employees whose jobs can’t be done remotely.

Ensuring the safety of the workforce is complex, but 
the entire Hall’s team rose to the occassion. Among 

Hall’s Responds to COVID-19 Crisis
New practices like social distancing and virucide cleanings have changed the 
way Hall’s serves our customers and each other.
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tCOVID-19 Update

Hall’s Responds to COVID-19 (con’t)

the changes instituted from top to bottom: mak-
ing sure there were enough cleaning supplies on 
hand, erecting barriers to protect security staff,  
limiting business travel and adjusting visitor poli-
cies. But, it didn’t end there. The cleaning sched-
ules were increased. Offices and cafeterias were 
rearranged to allow for social distancing. Every 
employee’s temperature was taken with a non-
contact thermometer before their shifts.

Director of Safety, Security and Sanitation, Nick 
Caterino contracted with the pest control vendor 
to purchase the neutral disinfectant and detergent 
Fresh & Clean Hi-Con 64. It’s use has become a 
standard practice to keep high-touch areas clean, 
and it’s misting properties allow it to penetrate 
hard to reach areas. The product works continu-
ously even after someone has come into contact 
with a surface. It’s applied everywhere, including 
inside and outside of truck cabins, break rooms, 
offices, floors, restrooms, overhead warehouse 
doors, desks, dock plates and all equipment. 

The steps taken have paid off, even when it 
comes to securing new clients. The sales process 
has changed. No more client walkthroughs. Bo-
horquez says he now gives prospective clients a 
virtual tour of a facility on a cellphone or laptop. 
They can see a live view of the Hall’s operation 

and BRC compliance in practice. In-
spite of the challenging times, Hall’s 
has secured several new customers 
— a testement to how well the entire 
staff has adapted to the new work 
conditions. Customer audits are also 
being done virtually.

COVID-19 affects everything from 
the complex to the simple. For in-
stance, it has changed how people 

interact in very fundemental ways. As Borhorquez 
points out, it can be hard to stop people from shak-
ing hands. That’s what they’ve done their entire 
lives.  As part  reminder, and part sharing alterna-
tives, he created a poster that shows how you can 
greet someone without shaking their hand. It’s one 
of many posters Bohorquez has created to help 
everyone keep safety top of mind. And he’s had a 
little help from Hall’s family.

Network Administrator Dévon Harris started re-
ceiving photos of people practicing social distanc-
ing throughout Hall’s facilities. Instead of tucking 
them away in a folder, he created video montages 
to share with his co-workers. “It’s something I’ve 
been doing for years. My daughters play a lot of 
sports and I’d create video montages for their 
teachers and coaches.” Harris couldn’t resist shar-
ing the above images of Hall’s workers complying 
with the new and sudden work rules. 

Bohorquez says staff has reported that they’re 
happy with Hall’s r esponse. “They see the man-
agement team’s efforts to ensure their safety.  
There’s no lack of supplies like PPE, masks, 
gloves, hand sanitizer, disenfectant spray and 
wipes. The employees see how concerned the 
management team is and how hard they’re work-
ing to keep everyone safe.”  



Stay Safe. Stay Healthy.



Stay Safe. Stay Healthy.



Stay Safe. Stay Healthy.

Jackie Spath  Ext. 335 or jspath@hallscorp.com 
Taylor Jayne  Ext. 346 or tjayne@hallscorp.com
Diana Kestenbaum Ext. 306 or dkestenbaum@hallscorp.com
Katina Gonzales, Ext. 356 or kgonzales@hallscorp.com

How to Contact Human Resources



Celebrations & Honors

Hall’s Fast Motor Freight (HFMF) drivers and management met March 7 at Pines Manor in Edison, where Presi-
dent Bill Jayne (top left) reviewed the state of the company. COO Tom Brennan (pictured with drivers) presented the 
Safety Awards to the many HFMF accident-free professional drivers. Human Resources’ Jackie Spath, Taylor Jayne, 
Diana Kestenbaum and Katina Gonzalez provided updates on Paycom usage and benefits. Nick Caterino and Luis 
Bohorquez (top center) gave mandatory DOT training to the drivers and offered important updates to Hall’s Safety poli-
cies and procedures. Manager of Business Development Pete Roessle provided updates on the HFMF sales efforts 
and Assistant Manager Dan Cesare reviewed operational expectations and safer operations.

Members of Our Driver Safety Bonus Program
Congratulations to these professional drivers who have operated accident free. We’d like to thank 

the following drivers for their outstanding performance.

Annual Driver’s Safety Meeting 
Honors Hall’s Safe Drivers

15 Years
William Devardi
Vincent Lopresti
Walter Wojciechowski
James Ziegler 

13 Years
Dennis Lowe 
Franklin Villavicencio

11 Years
Michael Dzema
Charles Miller
Herbert Robles
Guillermo Rodriguez
Fredy Rojas Betancourth
Alfredo Santiago

9 Years
Stanislaw Kapolka 
Adi Lazarovich

8 Years
Rafael Borrero
Edward Eckert

7 Years
Grzegorz Bochnak

6 Years
Tom Baker
Przemyslaw Bienias
Cesar Escudero
Freddy Ramirez
Piotr Swiecki

5 Years
John McCaughey
Gary Nagel
Pedro Vega
Philip Wojtaszek

3 Years
Przemyslaw Blazejowicz

2 Years
William Arias
Piotr Kubuw
Leszek Podstawka
David Rayhon 

1 Year
August Ott
Michael Santiago



Dedication In Action

Wishing Wishing everyone at Hall’s
everyone at Hall’sand each of your
and each of yourfamilies a safe
families a safeand healthyand healthy

summer!summer!

601 Kentile Road
Karen Cacho

501 Kentile Road
Heather Doehler
Gustavo Jimenez
Oak Tree
Yesenia Piano
Joel Villalobos-Portillo

Edison
Lorena Ruiz

Access Road
Ariel Suriel
Wilton Duarte-Morel
Norman Glover
Jerry Lawson
Alberto Viera

New Employees WelcomeAboard!

The trucking industry has been instrumental in our response to the current Covid-19 crisis. Carriers nationwide 
kept food and supplies flowing into our state despite the risks and challenges this health crisis presented them 
with. The New Jersey Motor Truck Association, of which Hall’s Fast Motor Freight, Inc. is a member and supporter, 
wanted to celebrate the importance of the industries contribution. They designed and printed tee shorts showing a 
truck, our flag and the words “ROAD WARRIORS WE GOT THIS.” Our entire staff was presented with them.

The professional drivers, warehouseman and office personnel at both Hall’s Fast Motor Freight and Hall’s Ware-
house Corp. have been here each and every day working to provide essential services throughout the pandemic. 
Hat’s off to all of these dedicated and brave employees.

Hall’s Fast Motor Freight, Inc. Supporting the 
Citizens of NJ During the Covid-19 crisis

Pictured l-r: The professionals from the Hall’s Transportation Team, Dally Trakilovic, Justin Gonzalez, Liz Montalvo, Asma Yousef, Nitza Cseko, 
Cindy Howarth, Todd Zahn, Wes Jayne and Lisa Collins.

Word Search Solution



Your Financial Wellbeing

Take Control:  How to Manage 
Personal Finances In Uncertain Times

In the midst of uncertainty, these suggestions can 
help give you some control over your pocketbook and 
personal finances.

Build a Budget
Having a budget is more important than ever.
n Use the tools. Some online budgeting tools will 
automatically pull in your expenses.
n  Focus on the big areas first: food, utilities and 
shelter. Add any extra expenses that you consider 
important, such as a cell phone.
n Factor in your “nice-to-haves.” Little luxuries 
might include Netflix or auto-renew subscription 
services.
n Look at what areas you could cut or trim.  If 
you’re saving today on things like transportation, 
movies or clothes, you could repurpose that money 
for necessities instead.
n Leave room for emergencies. Don’t use every 
dollar in the budget. Take into account buget fluctua-
tions, an emergency fund and unexpected bills.  
n Do the math. Subtract your expenses from your 
total take-home pay.

Ask for Help
Don’t just stop paying your bills. Skipping payments 
could lower your credit score and result in late fees. 
Reach out to see what help is available.
n Talk it out. If you’re having trouble paying rent, talk 
to your landlord.
n Call your utility company. You may be able to 
pause payments temporarily.
n Contact your bank. Many banks may allow you to 
defer payments on your mortgage, credit card, auto 
loan or student loan.
n Have your account information handy. Take 
notes on your conversations, including the name of 
the person you talk with and a confirmation number.

Protect Yourself Against Fraud
Be extra wary, as scams are on the rise.
n Screen your calls. Hang up on robocalls, and 
don’t press any numbers.
n Avoid clicking links from sources you don’t 
know. These links could contain computer viruses.
n Watch for red flags. Delete emails promising to 
send you money from the government immediately. 
n Keep your personal information safe. Your bank 
will never ask for access codes through emails, text 
or unsolicited calls.

Think Long Term — But Make 
Changes If You Need To
n Try not to panic. Investors who panic and sell in 
a down market lock in their losses and usually miss 
out on gains when the market rebounds. Investing for 
retirement is for the long term. Your retirement could 
last decades, so even if you are planning to retire in 
the next few years, often the best approach is to ride 
out short-term market declines.
n Know the rules. Your retirement plan may offer 
ways to access the funds in your account through a 
loan or in-service withdrawal. Find out by logging into 
your accout at MillimanBenefits.com.
n Look to the future. If you need to press pause 
on your retirement plan contributions, set up auto 
increase to take effect on a future date when you may 
be able to save more.

RESOURCES
Avoid scams:
consumer.ftc.gov/features/coronavirus-scams-
what-ftc-doing

Access your retirement account: 
MillimanBenefits.com

Dealing with market downturns: 
healthyfinancialoutcomes.com/market-volatility



@HALLSCORP is published by Hall’s.  © 2020.  All rights reserved.
Special thanks to those who contributed to this issue of @HALLSCORP:  Wil Biscardi, Luis Bohorquez, 
Katina Gonzales, Dévon Harris, Dale Jayne, William Jayne III, Taylor Jayne, Diana Kestenbaum, Sal LaBruno, 
Ned Runser, Jackie Spath  

What would you like to know more about?   
Whether it’s a question, comment or suggestion, your thoughts are important to us.  Send your email to  
newsletter@hallscorp.com to let us know what you think! 

  Did You Know?

Tech Tip #14

ACCELLOS 
Wildcard Characters

Accellos users are probably aware that 
the percent sign character (%) may be used 
in a variety of lookups and queries.  We 
call this character a “wildcard” character 
because it represents any number of 
characters in the item you are trying to 
find. Furthermore, the % character may be 
used more than once in the value you are 
searching for.  

For example, if you use LOOR to find 
all orders whose Customer Order Number 
contains the characters “123”, you would 
specify the following in the Customer Order 
Number field: %123%

You would find more than 36,000 
orders containing “123” in the Customer 
Order Number such as 008186912301, 
4500471234, 81239, etc. That’s a LOT of 
orders fitting that criteria!  Did you know you 
may narrow down your search by using the 
underscore ( _ ) as a wildcard character?

Unlike the % wildcard which may 
represent any number of characters, the 
underscore represents only ONE character 
in the exact position in the value you’re look 
for. Using our example above, suppose you 
want to find all orders containing “123” in 
the Customer Order Number field, but limit 
the search to 5-character Customer Order 
Numbers with any character in the first and 
fifth positions. To do that, you would key in 
the following in the Customer Order Number 
field: _123_

That lookup would return just over 100 
orders with Customer Order Numbers such 
as 31234, 31237, 11233, 81232, etc. That’s 
far fewer than the 36,000+ orders found 
using %, the  wildcard character.

Word Search

Accellos
Budget
Carriers
Coronavirus
Essential
Facemask
Fraud

Handwashing
Mikey
Necessities
Pandemic
Policies
Prevention
Procedures

Safety
Underscore
Virtual
Virucide
Warehouseman
Wildcard

REMEMBER The BRC 5S 
Standards For ALL Work Areas

SORT   Eliminate whatever is not needed.

STRAIGHTEN Organize whatever remains.

SHINE   Clean the work area.

STANDARDIZE   Schedule regular cleaning and  
 maintenance.

SUSTAIN Make 5S a way of life.

W P V J U N D E R S C O R E Q
I A I T F A C E M A S K H S P
L N R W Z C F G Z F C B A S R
D D U E V O X Z Q E A Y C E E
C E C G H R Z J X T R L C N V
A M I F K O B W M Y R T E T E
R I D X H N U Q I S I M L I N
D C E V Q A D S K X E G L A T
X U M Y V V G I E S R Y O L I
P O L I C I E S Y M S M S C O
W Z X V M R T A F R A U D K N
A V I R T U A L R T C N B E X
N E C E S S I T I E S V S A J
P R O C E D U R E S G U W B D
V Q H A N D W A S H I N G X A




