

1.  Will members receive  
    an email confirmation?
      Yes, when the member schedules or requests to  
      schedule an appointment, they will receive an  
      email confirmation.


2. Will members receive appointment 
    reminders?
       Yes, when the member schedules an appointment through the portal 
       they will receive an email reminder.


3. Who would a member contact for technical 
    assistance?
       Contact information is on all pages within the portal. Our provider 
       connection specialists will respond to all issues within 24 hours. For all 
       other assistance regarding the portal, members should email 
       portalrequest@canopywell.com


my.canopywell.com
800-433-2320
portalrequest@canopywell.com
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